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|Hea|th I

First Contact Resolution
First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Assigned Group Assgr.ned to Product Critical High Low Medium FCR Total
Company Individual
Health Application Bill Felt None 0 0 2 0 2
Services 0 0 2 0 2
Product Total 0 0 2 0 2
0 0 2 0 2
Danielle Hood Gmail 0 0 1 0 1
0 0 0 0 0
None 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 2 0 2
0 0 0 0 0
Dustin Crump Droid 0 0 1 0 1
0 0 0 0 0
iPhone 0 0 2 0 2
0 0 0 0 0
None 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 4 0 4
0 0 0 0 0
Martin Gonzalez Novell 0 0 2 0 2
GroupWise 0 0 2 0 2
Product Total 0 0 2 0 2
0 0 2 0 2
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Critical High Low Medium FCR Total
Health Application Paul Lundell Novell 0 2 0 2
Services GroupWise 0 0 0 0
Product Total 0 2 0 2
0 0 0 0
Tony Larsen Citrix ICA Client 0 8 1 9
0 0 0 0
Data Warehouse 0 1 0 1
0 0 0 0
None 0 5 0 5
0 0 0 0
Novell 0 1 0 1
GroupWise 0 0 0 0
Proofpoint Email 0 1 0 1
Security 0 0 0 0
Product Total 0 16 1 17
0 0 0 0
Assigned to Individual Total 0 28 1 29
0 4 0 4
Application Jeff Howard State Payroll 0 1 0 1
Support - DFI Time Entry 0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Assigned to Individual Total 0 1 0 1
0 0 0 0
Application John Campbell Medicaid 0 1 0 1
Support - MMIS Managed 0 0 0 0
None 0 1 0 1
0 0 0 0
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Critical High Low Medium FCR Total
Health Application John Campbell Product Total 0 2 0 2
Support - MMIS 0 0 0 0
Assigned to Individual Total 0 2 0 2
0 0 0 0
Application Jill Everett None 0 1 0 1
Support - Oracle 0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Tony Hess Medicaid 0 1 0 1
Managed Care 0 0 0 0
None 0 2 0 2
0 0 0 0
Product Total 0 3 0 3
0 0 0 0
Assigned to Individual Total 0 4 0 4
0 0 0 0
Application Matthew Earl Vision 0 3 0 3
Support - WIC 0 3 0 3
Women, Infant, 0 1 0 1
and Children 0 1 0 1
Product Total 0 4 0 4
0 4 0 4
Assigned to Individual Total 0 4 0 4
0 4 0 4
Campus Jordy Davis None 0 4 0 4
Networking 0 2 0 2
Product Total 0 4 0 4
0 2 0 2
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Critical High Low Medium FCR Total
Health Campus Assigned to Individual Total 0 4 0 4
Networking 0 2 0 2
Capitol Hosting Conn Peterson Gmail 0 1 0 1
0 0 0 0
None 0 1 0 1
0 0 0 0
Product Total 0 2 0 2
0 0 0 0
Curtis Parker Novell Messenger 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Doug Law None 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Kyle Burkhardt None 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Assigned to Individual Total 0 5 0 5
0 0 0 0
Help Desk Brenda Treadway BlueZone 0 1 0 1
0 1 0 1
Microsoft Excel 0 1 0 1
0 1 0 1
None 0 4 0 4
0 4 0 4
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Health Help Desk Brenda Treadway Novell Client for 0 2 0 2
32-bit Windows 0 2 0 2
Novell 0 3 0 3
GroupWise 0 3 0 3
Product Total 0 1" 0 1"
0 1 0 11
Eileen Dubach Novell Client for 0 2 0 2
32-bit Windows 0 2 0 2
Novell 0 1 0 1
GroupWise PDA 0 1 0 1
PGP 0 1 0 1
0 1 0 1
State Payroll 0 1 0 1
Time Entry 0 1 0 1
Product Total 0 5 0 5
0 5 0 5
James Stearns Novell Client for 0 2 0 2
32-bit Windows 0 2 0 2
Novell 0 1 0 1
GroupWise 0 1 0 1
Novell Messenger 0 1 0 1
0 1 0 1
Utah Master 0 2 0 2
Directory 0 2 0 2
Product Total 0 6 0 6
0 6 0 6
Julie VanBeekum None 0 4 0 4
0 4 0 4
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Health Help Desk Julie VanBeekum Novell 0 2 0 2
GroupWise 0 2 0 2
PGP 0 3 0 3
0 3 0 3
Product Total 0 9 0 9
0 9 0 9
Sarah Johnson Ipads 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Vicky Marrelli Internet Explorer 0 1 0 1
0 1 0 1
None 0 3 0 3
0 1 0 1
Novell Client for 0 11 0 11
32-bit Windows 0 10 0 10
Novell 0 1 0 1
GroupWise 0 0 0 0
Novell Messenger 0 1 0 1
0 1 0 1
State Payroll 0 2 0 2
Time Entry 0 2 0 2
Utah Master 0 2 0 2
Directory 0 2 0 2
Utah 0 1 0 1
Performance 0 1 0 1
Product Total 0 22 0 22
0 18 0 18
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Health Help Desk Assigned to Individual Total 0 54 0 54
0 49 0 49
Mainframe Greg Shoop None 0 2 0 2
Systems Support 0 2 0 2
Product Total 0 2 0 2
0 2 0 2
Assigned to Individual Total 0 2 0 2
0 2 0 2
Metro A Help Cindy Schroeder None 0 1 0 1
Desk 0 1 0 1
Novell Client for 0 1 0 1
32-bit Windows 0 1 0 1
Product Total 0 2 0 2
0 2 0 2
Liz Evans None 0 2 0 2
0 2 0 2
Novell Client for 0 1 0 1
32-bit Windows 0 1 0 1
Product Total 0 3 0 3
0 3 0 3
Assigned to Individual Total 0 5 0 5
0 5 0 5
Metro B Desktop Anthony Booyse None 0 1 0 1
Support 0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Assigned to Individual Total 0 1 0 1
0 0 0 0
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Health Metro B Help Ed Conrad Citrix ICA Client 0 0 2 0 2
Desk 0 0 2 0 2
Product Total 0 0 2 0 2
0 0 2 0 2
Gary Graham None 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 1 0 1
0 0 0 0 0
Gavin Barney Microsoft 0 0 1 0 1
Windows XP 0 0 0 0 0
Product Total 0 0 1 0 1
0 0 0 0 0
Val Shepherd BlueZone 0 0 1 0 1
0 0 1 0 1
Product Total 0 0 1 0 1
0 0 1 0 1
Assigned to Individual Total 0 0 5 0 5
0 0 3 0 3
Metro C West Cody Flanders Microsoft Office 0 0 1 0 1
Desktop Support Professional 2010 0 0 0 0 0
None 0 0 2 0 2
0 0 0 0 0
PGP 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 4 0 4
0 0 0 0 0
Assigned to Individual Total 0 0 4 0 4
0 0 0 0 0
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Health Metro D Desktop Eldon Jenson Microsoft Access 0 0 1 0 1
Support 2007 0 0 0 0 0
Microsoft Office 0 0 1 0 1
0 0 0 0 0
None 0 0 38 2 40
0 0 15 0 15
Novell Client for 0 0 1 0 1
32-bit Windows 0 0 0 0 0
Novell 0 0 3 0 3
GroupWise 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 0 45 2 47
0 0 15 0 15
Lynn McCrary None 0 0 1 1 2
0 0 0 0 0
Product Total 0 0 1 1 2
0 0 0 0 0
Matthew Earl Acrobat Reader 0 0 1 0 1
0 0 1 0 1
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 1 0 1
Microsoft 0 0 2 0 2
Windows XP 0 0 1 0 1
None 0 0 6 0 6
0 0 6 0 6
Novell 0 0 1 0 1
GroupWise 0 0 1 0 1
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Health Metro D Desktop Matthew Earl Symantec 0 0 1 0 1
Support AntiVirus 0 0 1 0 1
ZENworks for 0 0 1 0 1
Desktops 0 0 1 0 1
Product Total 0 0 13 0 13
0 0 12 0 12
Michael Schmidt BlueZone 0 0 1 0 1
0 0 0 0 0
Internet Explorer 0 0 1 0 1
0 0 0 0 0
Microsoft Access 0 0 2 0 2
0 0 0 0 0
Microsoft Excel 0 0 1 0 1
0 0 0 0 0
None 0 0 20 0 20
0 0 1 0 1
Novell Client for 0 0 2 0 2
32-bit Windows 0 0 0 0 0
Novell 0 0 3 0 3
GroupWise 0 0 0 0 0
State Payroll 0 0 1 0 1
Time Entry 0 0 0 0 0
Product Total 0 0 31 0 31
0 0 1 0 1
Philip Henderson Adobe Acrobat 0 0 1 0 1
0 0 1 0 1
BMI 0 0 1 0 1
0 0 1 0 1
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Health Metro D Desktop Philip Henderson Cisco 0 0 1 0 1
Support AnyConnect VPN 0 0 1 0 1
DOHNET 0 0 1 0 1
0 0 0 0 0
Internet Explorer 0 0 1 0 1
0 0 0 0 0
Microsoft Excel 0 0 1 0 1
0 0 1 0 1
Microsoft Office 0 0 1 0 1
0 0 1 0 1
Microsoft 0 0 3 0 3
Windows 7 0 0 3 0 3
Microsoft 0 0 5 0 5
Windows XP 0 0 4 0 4
None 0 0 21 1 22
0 0 18 0 18
Novell 0 0 4 0 4
GroupWise 0 0 2 0 2
ZENworks for 0 0 1 0 1
Desktops 0 0 1 0 1
Product Total 0 0 41 1 42
0 0 33 0 33
Steve Gibb BlueZone 0 0 1 0 1
0 0 0 0 0
BMI 0 0 1 0 1
0 0 0 0 0
Finance Data 0 0 1 0 1
Warehouse 0 0 1 0 1
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Health Metro D Desktop Steve Gibb Internet Explorer 0 1 0 0 1
Support 0 0 0 0 0
Microsoft Excel 0 0 2 0 2
0 0 0 0 0
Microsoft Office 0 0 1 0 1
2003 Professional 0 0 1 0 1
Microsoft 0 0 1 0 1
PowerPoint 0 0 0 0 0
None 0 0 17 0 17
0 0 5 0 5
Novell Client for 0 0 2 0 2
32-bit Windows 0 0 0 0 0
Novell 0 0 1 0 1
GroupWise 0 0 0 0 0
Utah Electronic 0 0 1 0 1
Resource and 0 0 0 0 0
Visio 0 0 1 0 1
0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 1 30 0 31
0 0 7 0 7
Tina West Microsoft Office 0 0 1 0 1
0 0 0 0 0
None 0 0 35 0 35
0 0 0 0 0
Novell Client for 0 0 1 0 1
32-bit Windows 0 0 0 0 0
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Health Metro D Desktop Tina West State Payroll 0 0 1 0 1
Support Time Entry 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 0 39 0 39
0 0 0 0 0
Assigned to Individual Total 0 1 200 4 205
0 0 68 0 68
Metro D Help Doug Brown BlueZone 0 0 3 0 3
Desk 0 0 3 0 3
Citrix ICA Client 0 0 2 0 2
0 0 2 0 2
eFIND/eSHARE 0 0 1 0 1
0 0 0 0 0
Internet Explorer 0 0 3 0 3
0 0 2 0 2
Ipads 0 0 1 0 1
0 0 1 0 1
M86 0 0 1 0 1
0 0 1 0 1
Medicaid 0 0 1 0 1
Managed Care 0 0 0 0 0
Microsoft Office 0 0 3 0 3
0 0 2 0 2
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 1 0 1
None 0 0 38 0 38
0 0 26 0 26
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Health Metro D Help Doug Brown Novell Client for 0 0 23 0 23
Desk 32-bit Windows 0 0 19 0 19
Novell 0 0 11 0 11
GroupWise 0 0 7 0 7
Novell Messenger 0 0 3 0 3
0 0 2 0 2
Utah Master 0 0 1 0 1
Directory 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 0 93 0 93
0 0 66 0 66
Jed Patrick BlueZone 0 0 1 0 1
0 0 1 0 1
Chemistry 0 0 1 0 1
Analysis 0 0 0 0 0
Citrix ICA Client 0 0 2 0 2
0 0 0 0 0
Microsoft Office 0 0 2 0 2
0 0 0 0 0
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 0 0 0
None 0 0 26 0 26
0 0 19 0 19
Novell Client for 0 0 10 0 10
32-bit Windows 0 0 7 0 7
Novell 0 0 1 0 1
GroupWise 0 0 0 0 0
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Health Metro D Help Jed Patrick ZENworks for 0 1 0 1
Desk Desktops 0 0 0 0
Product Total 0 45 0 45
0 27 0 27
John Robinson Internet Explorer 0 1 0 1
0 0 0 0
None 0 8 0 8
0 3 0 3
Novell Client for 0 9 0 9
32-bit Windows 0 5 0 5
Novell 0 2 0 2
GroupWise 0 1 0 1
Novell Messenger 0 1 0 1
0 0 0 0
State Payroll 0 2 0 2
Time Entry 0 1 0 1
Product Total 0 23 0 23
0 10 0 10
Assigned to Individual Total 0 161 0 161
0 103 0 103
Metro D Hosting Danny Simmons None 0 2 0 3
0 0 0 0
Product Total 0 2 0 3
0 0 0 0
Randy Taylor None 0 4 0 4
0 0 0 0
Product Total 0 4 0 4
0 0 0 0
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Health Metro D Hosting Sean McMillan DOHNET 0 1 0 1
0 1 0 1
National 0 1 0 1
Electronic 0 0 0 0
None 0 10 1 11
0 0 0 0
Product Total 0 12 1 13
0 1 0 1
Shawn Goble Laboratory 0 1 0 1
Information 0 0 0 0
None 1 8 0 9
0 0 0 0
Product Total 1 9 0 10
0 0 0 0
Terry Forsgren None 0 5 0 5
0 0 0 0
Novell Client for 0 2 0 2
32-bit Windows 0 0 0 0
Product Total 0 7 0 7
0 0 0 0
Assigned to Individual Total 1 34 1 37
0 1 0 1
Operations Cal Brinton BlueZone 0 4 0 4
Production 0 0 0 0
Control
None 0 3 0 3
0 0 0 0
Product Total 0 7 0 7
0 0 0 0
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Health Operations Christie Burnham BlueZone 0 0 1 0 1
Production 0 0 0 0 0
Control
Medicaid 0 0 1 0 1
Managed 0 0 0 0 0
Product Total 0 0 2 0 2
0 0 0 0 0
Duane Hardy BlueZone 0 0 20 0 20
0 0 1 0 1
Medicaid 0 0 1 0 1
Managed 0 0 0 0 0
None 0 0 35 0 35
0 0 25 0 25
Product Total 0 0 56 0 56
0 0 26 0 26
None BlueZone 0 0 1 0 1
0 0 0 0 0
None 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 2 0 2
0 0 0 0 0
Assigned to Individual Total 0 0 67 0 67
0 0 26 0 26
Rural Central Paul Petersen Microsoft 0 0 1 0 1
Desktop Support Windows 7 0 0 1 0 1
None 0 0 8 0 8
0 0 2 0 2
Product Total 0 0 9 0 9
0 0 3 0 3
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Health Rural Central Ron LeBaron None 0 1 0 1
Desktop Support 0 1 0 1
Product Total 0 1 0 1
0 1 0 1
Assigned to Individual Total 0 10 0 10
0 4 0 4
Rural North Dane Smith None 0 1 0 1
Desktop Support 0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Don Higgs None 0 2 0 2
0 1 0 1
Novell 0 1 0 1
GroupWise 32-bit 0 1 0 1
Product Total 0 3 0 3
0 2 0 2
Kim Ratushniak None 0 1 0 1
0 1 0 1
Product Total 0 1 0 1
0 1 0 1
Lori Hartzell Dentrix 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Neil Smedley None 0 1 0 1
0 1 0 1
PGP 0 1 0 1
0 0 0 0
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Health Rural North Neil Smedley Product Total 0 2 0 2
Desktop Support 0 1 0 1
Ruston McKay None 0 20 0 20
0 20 0 20
Novell Client for 0 0 1 1
32-bit Windows 0 0 1 1
Product Total 0 20 1 21
0 20 1 21
Ryan Casey None 0 1 0 1
0 1 0 1
Product Total 0 1 0 1
0 1 0 1
Assigned to Individual Total 0 29 1 30
0 25 1 26
Rural South Lance Nay None 0 2 0 2
Desktop Support 0 2 0 2
Product Total 0 2 0 2
0 2 0 2
Lane Adams Novell Client for 0 1 0 1
32-bit Windows 0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Assigned to Individual Total 0 3 0 3
0 2 0 2
Security Bart Grant M86 0 1 0 1
0 0 0 0
None 0 1 0 1
0 0 0 0
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Health Security Bart Grant Product Total 0 0 2
0 0 0
Assigned to Individual Total 0 0 2
0 0 0
Strategic Dennis Rogers None 0 0 1
Communications 0 0 0
Product Total 0 0 1
0 0 0
Luis Larios None 0 0 1
0 0 0
Product Total 0 0 1
0 0 0
Assigned to Individual Total 0 0 2
0 0 0
Voice Operations Britany Finlay Telephone 0 0 7
0 0 0
Product Total 0 0 7
0 0 0
Gail Christiansen None 0 0 1
0 0 0
Telephone 0 1 1
0 0 0
Product Total 0 1 2
0 0 0
Kelly Johnson Telephone 0 0 1
0 0 0
Product Total 0 0 1
0 0 0
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Health Voice Operations Leon Owen Telephone 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Romanza None 0 1 0 1
Hamblin 0 1 0 1
Telephone 0 10 2 12
0 9 0 9
Product Total 0 11 2 13
0 10 0 10
Romanza None 0 1 0 1
Hamblin 0 1 0 1

CArancan
Product Total 0 1 0 1
0 1 0 1
Assigned to Individual Total 0 22 3 25
0 11 0 11
Voice/Data/WAN Art Scott Telephone 0 0 1 1
Services 0 0 0 0
Product Total 0 0 1 1
0 0 0 0
Greg Blessing Telephone 0 1 0 1
0 0 0 0
Product Total 0 1 0 1
0 0 0 0
Mike Johnson Telephone 0 2 0 2
0 0 0 0
Product Total 0 2 0 2
0 0 0 0
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Critical High Low Medium FCR Total

Voice/Data/WAN Spencer Blodgett 0 0 1 0 1
Services 0 0 0 0 0
Product Total 0 0 1 0 1

0 0 0 0 0

0 0 3 0 3

0 0 0 0 0

Product Total 0 0 3 0 3

0 0 0 0 0

Assigned to Individual Total

Page 554 of 2148



Enterprise Incident Report February 2012
As of 3/1/2012

|Hea|th I

Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Assigned Group Assigned to Product Critical High Low Medium MIR Total
Camnanv Individiial
Health Application Bill Felt None 0 0 2 2
Services 0 0 0 0
Product Total 0 0 2 2
0 0 0 0
Danielle Hood Gmail 0 0 1 1
0 0 0 0
None 0 0 1 1
0 0 0 0
Product Total 0 0 2 2
0 0 0 0
Dustin Crump Droid 0 0 1 1
0 0 0 0
iPhone 0 0 2 2
0 0 1 1
None 0 0 1 1
0 0 0 0
Product Total 0 0 4 4
0 0 1 1
Martin Gonzalez Novell 0 0 2 2
GroupWise 0 0 0 0
Product Total 0 0 2 2
0 0 0 0
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Health Application Paul Lundell Novell 2 2
Services GroupWise 0 0
Product Total 2 2
0 0
Tony Larsen Citrix ICA Client 8 9
2 2
Data Warehouse 1 1
0 0
None 5 5
1 1
Novell 1 1
GroupWise 0 0
Proofpoint Email 1 1
Security 1 1
Product Total 16 17
4 4
Assigned to Individual Total 28 29
5 5
Application Jeff Howard State Payroll 1 1
Support - DFI Time Entry 0 0
Product Total 1 1
0 0
Assigned to Individual Total 1 1
0 0
Application John Campbell Medicaid 1 1
Support - MMIS Managed 1 1
None 1 1
1 1
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Application John Campbell Product Total 2
Support - MMIS 2
Assigned to Individual Total 2
2
Application Jill Everett None 1
Support - Oracle 1
Product Total 1
1
Tony Hess Medicaid 1
Managed Care 1
None 2
1
Product Total 3
2
Assigned to Individual Total 4
3
Application Matthew Earl Vision 3
Support - WIC 0
Women, Infant, 1
and Children 0
Product Total 4
0
Assigned to Individual Total 4
0
Campus Jordy Davis None 4
Networking 2
Product Total 4
2
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Critical

High

Low

Medium

MIR Total

Health

Campus
Networking

Assigned to Individual Total

Capitol Hosting

Conn Peterson

Gmail

None

Product Total

Curtis Parker

Novell Messenger

Product Total

Doug Law

None

Product Total

Kyle Burkhardt

None

Product Total

Assigned to Individual Total

Help Desk

Brenda Treadway

BlueZone

Microsoft Excel

None
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Health Help Desk Brenda Treadway Novell Client for 2 2
32-bit Windows 0 0
Novell 3 3
GroupWise 0 0
Product Total 1" 1

0
Eileen Dubach Novell Client for 2 2
32-bit Windows 0 0
Novell 1 1
GroupWise PDA 1 1
PGP 1 1
0 0
State Payroll 1 1
Time Entry 0 0
Product Total 5 5
1 1
James Stearns Novell Client for 2 2
32-bit Windows 0 0
Novell 1 1
GroupWise 0 0
Novell Messenger 1 1
0 0
Utah Master 2 2
Directory 0 0
Product Total 6 6
0 0
Julie VanBeekum None 4 4
0 0
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Health Help Desk Julie VanBeekum Novell 2 2
GroupWise 0 0
PGP 3 3
0 0
Product Total 9 9
0 0
Sarah Johnson Ipads 1 1
0 0
Product Total 1 1
0 0
Vicky Marrelli Internet Explorer 1 1
0 0
None 3 3
0 0
Novell Client for 1" 11
32-bit Windows 0 0
Novell 1 1
GroupWise 0 0
Novell Messenger 1 1
0 0
State Payroll 2 2
Time Entry 0 0
Utah Master 2 2
Directory 0 0
Utah 1 1
Performance 0 0
Product Total 22 22
0 0
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Health Help Desk Assigned to Individual Total 54 54
1 1
Mainframe Greg Shoop None 2 2
Systems Support 0 0
Product Total 2 2
0 0
Assigned to Individual Total 2 2
0 0
Metro A Help Cindy Schroeder None 1 1
Desk 0 0
Novell Client for 1 1
32-bit Windows 0 0
Product Total 2 2
0 0
Liz Evans None 2 2
0 0
Novell Client for 1 1
32-bit Windows 0 0
Product Total 3 3
0 0
Assigned to Individual Total 5 5
0 0
Metro B Desktop Anthony Booyse None 1 1
Support 0 0
Product Total 1 1
0 0
Assigned to Individual Total 1 1
0 0
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Health Metro B Help Ed Conrad Citrix ICA Client 0 0 2 0 2
Desk 0 0 0 0 0
Product Total 0 0 2 0 2
0 0 0 0 0
Gary Graham None 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 1 0 1
0 0 0 0 0
Gavin Barney Microsoft 0 0 1 0 1
Windows XP 0 0 1 0 1
Product Total 0 0 1 0 1
0 0 1 0 1
Val Shepherd BlueZone 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 1 0 1
0 0 0 0 0
Assigned to Individual Total 0 0 5 0 5
0 0 1 0 1
Metro C West Cody Flanders Microsoft Office 0 0 1 0 1
Desktop Support Professional 2010 0 0 0 0 0
None 0 0 2 0 2
0 0 0 0 0
PGP 0 0 1 0 1
0 0 0 0 0
Product Total 0 0 4 0 4
0 0 0 0 0
Assigned to Individual Total 0 0 4 0 4
0 0 0 0 0
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Health Metro D Desktop Eldon Jenson Microsoft Access 0 0 1 0 1
Support 2007 0 0 0 0 0
Microsoft Office 0 0 1 0 1
0 0 0 0 0
None 0 0 38 2 40
0 0 1 0 1
Novell Client for 0 0 1 0 1
32-bit Windows 0 0 0 0 0
Novell 0 0 3 0 3
GroupWise 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 0 45 2 47
0 0 1 0 1
Lynn McCrary None 0 0 1 1 2
0 0 0 0 0
Product Total 0 0 1 1 2
0 0 0 0 0
Matthew Earl Acrobat Reader 0 0 1 0 1
0 0 0 0 0
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 0 0 0
Microsoft 0 0 2 0 2
Windows XP 0 0 0 0 0
None 0 0 6 0 6
0 0 0 0 0
Novell 0 0 1 0 1
GroupWise 0 0 0 0 0
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Health Metro D Desktop Matthew Earl Symantec 1 1
Support AntiVirus 0 0
ZENworks for 1 1
Desktops 0 0
Product Total 13 13
0 0
Michael Schmidt BlueZone 1 1
0 0
Internet Explorer 1 1
0 0
Microsoft Access 2 2
0 0
Microsoft Excel 1 1
0 0
None 20 20
3 3
Novell Client for 2 2
32-bit Windows 0 0
Novell 3 3
GroupWise 0 0
State Payroll 1 1
Time Entry 0 0
Product Total 31 31

3
Philip Henderson Adobe Acrobat 1 1
0 0
BMI 1 1
1 1
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Health Metro D Desktop Philip Henderson Cisco 1 1
Support AnyConnect VPN 1 1
DOHNET 1 1
0 0
Internet Explorer 1 1
0 0
Microsoft Excel 1 1
0 0
Microsoft Office 1 1
0 0
Microsoft 3 3
Windows 7 0 0
Microsoft 5 5
Windows XP 0 0
None 21 22
2 2
Novell 4 4
GroupWise 0 0
ZENworks for 1 1
Desktops 0 0
Product Total 41 42
4 4
Steve Gibb BlueZone 1 1
0 0
BMI 1 1
0 0
Finance Data 1 1
Warehouse 0 0
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Health Metro D Desktop Steve Gibb Internet Explorer 0 1
Support 0 0
Microsoft Excel 2 2
0 0
Microsoft Office 1 1
2003 Professional 0 0
Microsoft 1 1
PowerPoint 0 0
None 17 17
0 0
Novell Client for 2 2
32-bit Windows 1 1
Novell 1 1
GroupWise 0 0
Utah Electronic 1 1
Resource and 0 0
Visio 1 1
0 0
ZENworks for 1 1
Desktops 1 1
Product Total 30 31
2 2
Tina West Microsoft Office 1 1
0 0
None 35 35
1 1
Novell Client for 1 1
32-bit Windows 0 0
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Health Metro D Desktop Tina West State Payroll 0 0 1 0 1
Support Time Entry 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 1 0 1
Product Total 0 0 39 0 39
0 0 2 0 2
Assigned to Individual Total 0 1 200 4 205
0 0 12 0 12
Metro D Help Doug Brown BlueZone 0 0 3 0 3
Desk 0 0 0 0 0
Citrix ICA Client 0 0 2 0 2
0 0 0 0 0
eFIND/eSHARE 0 0 1 0 1
0 0 0 0 0
Internet Explorer 0 0 3 0 3
0 0 0 0 0
Ipads 0 0 1 0 1
0 0 0 0 0
M86 0 0 1 0 1
0 0 0 0 0
Medicaid 0 0 1 0 1
Managed Care 0 0 0 0 0
Microsoft Office 0 0 3 0 3
0 0 0 0 0
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 0 0 0
None 0 0 38 0 38
0 0 2 0 2
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Critical High Low Medium MIR Total

Health Metro D Help Doug Brown Novell Client for 0 0 23 0 23
Desk 32-bit Windows 0 0 2 0 2
Novell 0 0 11 0 11

GroupWise 0 0 0 0
Novell Messenger 0 0 3 0 3
0 0 0 0 0
Utah Master 0 0 1 0 1
Directory 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 0 93 0 93
0 0 4 0 4
Jed Patrick BlueZone 0 0 1 0 1
0 0 0 0 0
Chemistry 0 0 1 0 1
Analysis 0 0 0 0 0
Citrix ICA Client 0 0 2 0 2
0 0 0 0 0
Microsoft Office 0 0 2 0 2
0 0 1 0 1
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 1 0 1
None 0 0 26 0 26
0 0 0 0 0
Novell Client for 0 0 10 0 10
32-bit Windows 0 0 0 0 0
Novell 0 0 1 0 1
GroupWise 0 0 1 0 1
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Health

Metro D Help
Desk

Metro D Hosting

As of 3/1/2012
Critical High Low Medium MIR Total

Jed Patrick ZENworks for 1 1
Desktops 0 0

Product Total 45 45

3 3

John Robinson Internet Explorer 1 1
0 0

None 8 8

0 0

Novell Client for 9 9

32-bit Windows 0 0

Novell 2 2

GroupWise 0 0

Novell Messenger 1 1

0 0

State Payroll 2 2

Time Entry 0 0

Product Total 23 23

0 0

Assigned to Individual Total 161 161
7 7

Danny Simmons None 2 3
0 0

Product Total 2 3

0 0

Randy Taylor None 4 4
0 0

Product Total 4 4

0 0
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Health

Metro D Hosting

Sean McMillan

Shawn Goble

Terry Forsgren

Assigned to Individual Total

Operations
Production
Control

Cal Brinton

As of 3/1/2012
Critical High Low Medium MIR Total

DOHNET 1 1
0 0
National 1 1
Electronic 1 1
None 10 1

0
Product Total 12 13
1 1
Laboratory 1 1
Information 1 1
None 8 9
0 0
Product Total 9 10
1 1
None 5 5
0 0
Novell Client for 2 2
32-bit Windows 0 0
Product Total 7 7
0 0
34 37
2 2
BlueZone 4 4
0 0
None 3 3
0 0
Product Total 7 7
0 0
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Critical High Low Medium MIR Total
Health Operations Christie Burnham BlueZone 1 1
Production 0 0
Control
Medicaid 1 1
Managed 0 0
Product Total 2 2
0 0
Duane Hardy BlueZone 20 20
0 0
Medicaid 1 1
Managed 0 0
None 35 35
0 0
Product Total 56 56
0 0
None BlueZone 1 1
0 0
None 1 1
0 0
Product Total 2 2
0 0
Assigned to Individual Total 67 67
0 0
Rural Central Paul Petersen Microsoft 1 1
Desktop Support Windows 7 0 0
None 8 8
1 1
Product Total 9 9
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|Hea|th I
Critical High Low Medium MIR Total
Health Rural Central Ron LeBaron None 1 1
Desktop Support 0 0
Product Total 1 1
0 0
Assigned to Individual Total 10 10
1 1
Rural North Dane Smith None 1 1
Desktop Support 0 0
Product Total 1 1
0 0
Don Higgs None 2 2
0 0
Novell 1 1
GroupWise 32-bit 0 0
Product Total 3 3
0 0
Kim Ratushniak None 1 1
0 0
Product Total 1 1
0 0
Lori Hartzell Dentrix 1 1
0 0
Product Total 1 1
0 0
Neil Smedley None 1 1
1 1
PGP 1 1
0 0
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Health

Rural North
Desktop Support

Rural South
Desktop Support

Security

As of 3/1/2012
Critical High Low Medium MIR Total

Neil Smedley Product Total 2 2
1 1
Ruston McKay None 20 20
0 0
Novell Client for 0 1
32-bit Windows 0 0
Product Total 20 21

0
Ryan Casey None 1 1
0 0
Product Total 1 1
0 0
Assigned to Individual Total 29 30
1 1
Lance Nay None 2 2
0 0
Product Total 2 2
0 0
Lane Adams Novell Client for 1 1
32-bit Windows 0 0
Product Total 1 1
0 0
Assigned to Individual Total 3 3
0 0
Bart Grant M86 1 1
0 0
None 1 1
0 0
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Health

As of 3/1/2012
|Hea|th I
Critical High Low Medium MIR Total
Security Bart Grant Product Total 2
0
Assigned to Individual Total 2
0
Strategic Dennis Rogers None 1
Communications 0
Product Total 1
0
Luis Larios None 1
1
Product Total 1
1
Assigned to Individual Total 2
1
Voice Operations Britany Finlay Telephone 7
0
Product Total 7
0
Gail Christiansen None 1
0
Telephone 1
0
Product Total 2
0
Kelly Johnson Telephone 1
0
Product Total 1
0
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|Hea|th I
Critical High Low Medium MIR Total

Health Voice Operations Leon Owen Telephone 1 1
0 0
Product Total 1 1
0 0
Romanza None 1 1
Hamblin 0 0
Telephone 10 12
0 0
Product Total 11 13
0 0
Romanza None 1 1
Hamblin 0 0

Cmvmmmn~
Product Total 1 1
0 0
Assigned to Individual Total 22 25
0 0
Voice/Data/WAN Art Scott Telephone 0 1
Services 0 0
Product Total 0 1
0 0
Greg Blessing Telephone 1 1
0 0
Product Total 1 1
0 0
Mike Johnson Telephone 2 2
0 0
Product Total 2 2
0 0
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As of 3/1/2012
|Health I
Critical High Low Medium MIR Total

Voice/Data/WAN Spencer Blodgett 0 0 1 0 1
Services 0 0 0 0 0
Product Total 0 0 1 0 1
0 0 0 0 0
T Artis 0 0 3 0 3
0 0 0 0 0
Product Total 0 0 3 0 3
0 0 0 0 0

Assigned to Individual Total
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|Hea|th I

Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Assigned Group Assigned to Product Critical High Low Medium ATTIR Total
Company Individual
Health Application Bill Felt None 0 0 2 0 2
Services 0.00 0.00 0.46 0.00 0.46
Product Total 0 0 2 0 2
0.00 0.00 0.46 0.00 0.46
Danielle Hood Gmail 0 0 1 0 1
0.00 0.00 0.81 0.00 0.81
None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.41 0.00 0.41
Dustin Crump Droid 0 0 1 0 1
0.00 0.00 0.43 0.00 0.43
iPhone 0 0 2 0 2
0.00 0.00 0.78 0.00 0.78
None 0 0 1 0 1
0.00 0.00 0.27 0.00 0.27
Product Total 0 0 4 0 4
0.00 0.00 0.57 0.00 0.57
Martin Gonzalez Novell 0 0 2 0 2
GroupWise 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00

Page 577 of 2148



Enterprise Incident Report February 2012

As of 3/1/2012
|Hea|th I
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Health Application Paul Lundell Novell 0 0 2 0 2
Services GroupWise 0.00 0.00 0.35 0.00 0.35
Product Total 0 0 2 0 2
0.00 0.00 0.35 0.00 0.35
Tony Larsen Citrix ICA Client 0 0 8 1 9
0.00 0.00 0.92 0.87 0.92
Data Warehouse 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
None 0 0 5 0 5
0.00 0.00 1.05 0.00 1.05
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.36 0.00 0.36
Proofpoint Email 0 0 1 0 1
Security 0.00 0.00 1.15 0.00 1.15
Product Total 0 0 16 1 17
0.00 0.00 0.89 0.87 0.89
Assigned to Individual Total 0 0 28 1 29
0.00 0.00 0.68 0.87 0.68
Application Jeff Howard State Payroll 0 0 1 0 1
Support - DFI Time Entry 0.00 0.00 0.57 0.00 0.57
Product Total 0 0 1 0 1
0.00 0.00 0.57 0.00 0.57
Assigned to Individual Total 0 0 1 0 1
0.00 0.00 0.57 0.00 0.57
Application John Campbell Medicaid 0 0 1 0 1
Support - MMIS Managed 0.00 0.00 137.97 0.00 137.97
None 0 0 1 0 1
0.00 0.00 37.81 0.00 37.81
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|Hea|th I
Critical High Low Medium ATTIR Total
Health Application John Campbell Product Total 0 0 2 0 2
Support - MMIS 0.00 0.00 87.89 0.00 87.89
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 87.89 0.00 87.89
Application Jill Everett None 0 0 1 0 1
Support - Oracle 0.00 0.00 3.68 0.00 3.68
Product Total 0 0 1 0 1
0.00 0.00 3.68 0.00 3.68
Tony Hess Medicaid 0 0 1 0 1
Managed Care 0.00 0.00 7.06 0.00 7.06
None 0 0 2 0 2
0.00 0.00 3.86 0.00 3.86
Product Total 0 0 3 0 3
0.00 0.00 4.93 0.00 4.93
Assigned to Individual Total 0 0 4 0 4
0.00 0.00 4.62 0.00 4.62
Application Matthew Earl Vision 0 0 3 0 3
Support - WIC 0.00 0.00 0.00 0.00 0.00
Women, Infant, 0 0 1 0 1
and Children 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Campus Jordy Davis None 0 0 4 0 4
Networking 0.00 0.00 410 0.00 4.10
Product Total 0 0 4 0 4
0.00 0.00 4.10 0.00 410
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As of 3/1/2012
|Hea|th I
Critical High Low Medium ATTIR Total
Health Campus Assigned to Individual Total 0 0 4 0 4
Networking 0.00 0.00 410 0.00 4.10
Capitol Hosting Conn Peterson Gmail 0 0 1 0 1
0.00 0.00 6.23 0.00 6.23
None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 3.12 0.00 3.12
Curtis Parker Novell Messenger 0 0 1 0 1
0.00 0.00 1.36 0.00 1.36
Product Total 0 0 1 0 1
0.00 0.00 1.36 0.00 1.36
Doug Law None 0 0 1 0 1
0.00 0.00 18.50 0.00 18.50
Product Total 0 0 1 0 1
0.00 0.00 18.50 0.00 18.50
Kyle Burkhardt None 0 0 1 0 1
0.00 0.00 0.63 0.00 0.63
Product Total 0 0 1 0 1
0.00 0.00 0.63 0.00 0.63
Assigned to Individual Total 0 0 5 0 5
0.00 0.00 5.34 0.00 5.34
Help Desk Brenda Treadway BlueZone 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Microsoft Excel 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03
None 0 0 4 0 4
0.00 0.00 0.15 0.00 0.15
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Health Help Desk Brenda Treadway Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Novell 0 0 3 0 3
GroupWise 0.00 0.00 0.01 0.00 0.01
Product Total 0 0 1" 0 11
0.00 0.00 0.06 0.00 0.06
Eileen Dubach Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise PDA 0.00 0.00 4.88 0.00 4.88
PGP 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
State Payroll 0 0 1 0 1
Time Entry 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 5 0 5
0.00 0.00 0.98 0.00 0.98
James Stearns Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.09 0.00 0.09
Novell Messenger 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Utah Master 0 0 2 0 2
Directory 0.00 0.00 0.06 0.00 0.06
Product Total 0 0 6 0 6
0.00 0.00 0.04 0.00 0.04
Julie VanBeekum None 0 0 4 0 4
0.00 0.00 0.23 0.00 0.23
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Critical High Low Medium ATTIR Total
Health Help Desk Julie VanBeekum Novell 0 0 2 0 2
GroupWise 0.00 0.00 0.00 0.00 0.00
PGP 0 0 3 0 3
0.00 0.00 0.08 0.00 0.08
Product Total 0 0 9 0 9
0.00 0.00 0.13 0.00 0.13
Sarah Johnson Ipads 0 0 1 0 1
0.00 0.00 0.04 0.00 0.04
Product Total 0 0 1 0 1
0.00 0.00 0.04 0.00 0.04
Vicky Marrelli Internet Explorer 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
None 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07
Novell Client for 0 0 11 0 11
32-bit Windows 0.00 0.00 0.06 0.00 0.06
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00 0.00
Novell Messenger 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
State Payroll 0 0 2 0 2
Time Entry 0.00 0.00 0.00 0.00 0.00
Utah Master 0 0 2 0 2
Directory 0.00 0.00 0.08 0.00 0.08
Utah 0 0 1 0 1
Performance 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 22 0 22
0.00 0.00 0.05 0.00 0.05
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Health Help Desk Assigned to Individual Total 0 0 54 0 54
0.00 0.00 0.15 0.00 0.15
Mainframe Greg Shoop None 0 0 2 0 2
Systems Support 0.00 0.00 0.04 0.00 0.04
Product Total 0 0 2 0 2
0.00 0.00 0.04 0.00 0.04
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 0.04 0.00 0.04
Metro A Help Cindy Schroeder None 0 0 1 0 1
Desk 0.00 0.00 0.00 0.00 0.00
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Liz Evans None 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 5 0 5
0.00 0.00 0.00 0.00 0.00
Metro B Desktop Anthony Booyse None 0 0 1 0 1
Support 0.00 0.00 0.85 0.00 0.85
Product Total 0 0 1 0 1
0.00 0.00 0.85 0.00 0.85
Assigned to Individual Total 0 0 1 0 1
0.00 0.00 0.85 0.00 0.85
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Health Metro B Help Ed Conrad Citrix ICA Client 0 0 2 0 2
Desk 0.00 0.00 0.06 0.00 0.06
Product Total 0 0 2 0 2
0.00 0.00 0.06 0.00 0.06
Gary Graham None 0 0 1 0 1
0.00 0.00 0.51 0.00 0.51
Product Total 0 0 1 0 1
0.00 0.00 0.51 0.00 0.51
Gavin Barney Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 1.30 0.00 1.30
Product Total 0 0 1 0 1
0.00 0.00 1.30 0.00 1.30
Val Shepherd BlueZone 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 5 0 5
0.00 0.00 0.39 0.00 0.39
Metro C West Cody Flanders Microsoft Office 0 0 1 0 1
Desktop Support Professional 2010 0.00 0.00 0.17 0.00 0.17
None 0 0 2 0 2
0.00 0.00 0.20 0.00 0.20
PGP 0 0 1 0 1
0.00 0.00 0.46 0.00 0.46
Product Total 0 0 4 0 4
0.00 0.00 0.26 0.00 0.26
Assigned to Individual Total 0 0 4 0 4
0.00 0.00 0.26 0.00 0.26

Page 584 of 2148




Enterprise Incident Report February 2012

As of 3/1/2012
|Hea|th I
Critical High Low Medium ATTIR Total
Health Metro D Desktop Eldon Jenson Microsoft Access 0 0 1 0 1
Support 2007 0.00 0.00 0.63 0.00 0.63
Microsoft Office 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
None 0 0 38 2 40
0.00 0.00 0.26 0.29 0.26
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.13 0.00 0.13
Novell 0 0 3 0 3
GroupWise 0.00 0.00 0.34 0.00 0.34
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 0.54 0.00 0.54
Product Total 0 0 45 2 47
0.00 0.00 0.27 0.29 0.27
Lynn McCrary None 0 0 1 1 2
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 1 2
0.00 0.00 0.00 0.00 0.00
Matthew Earl Acrobat Reader 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Microsoft Office 0 0 1 0 1
Professional 2010 0.00 0.00 0.00 0.00 0.00
Microsoft 0 0 2 0 2
Windows XP 0.00 0.00 0.00 0.00 0.00
None 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00 0.00
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Health Metro D Desktop Matthew Earl Symantec 0 0 1 0 1
Support AntiVirus 0.00 0.00 0.00 0.00 0.00
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 13 0 13
0.00 0.00 0.00 0.00 0.00
Michael Schmidt BlueZone 0 0 1 0 1
0.00 0.00 0.60 0.00 0.60
Internet Explorer 0 0 1 0 1
0.00 0.00 0.17 0.00 0.17
Microsoft Access 0 0 2 0 2
0.00 0.00 0.40 0.00 0.40
Microsoft Excel 0 0 1 0 1
0.00 0.00 0.75 0.00 0.75
None 0 0 20 0 20
0.00 0.00 0.44 0.00 0.44
Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.63 0.00 0.63
Novell 0 0 3 0 3
GroupWise 0.00 0.00 0.02 0.00 0.02
State Payroll 0 0 1 0 1
Time Entry 0.00 0.00 0.44 0.00 0.44
Product Total 0 0 31 0 31
0.00 0.00 0.41 0.00 0.41
Philip Henderson Adobe Acrobat 0 0 1 0 1
0.00 0.00 0.26 0.00 0.26
BMI 0 0 1 0 1
0.00 0.00 1.24 0.00 1.24
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Health Metro D Desktop Philip Henderson Cisco 0 0 1 0 1
Support AnyConnect VPN 0.00 0.00 1.75 0.00 1.75
DOHNET 0 0 1 0 1
0.00 0.00 0.80 0.00 0.80
Internet Explorer 0 0 1 0 1
0.00 0.00 0.24 0.00 0.24
Microsoft Excel 0 0 1 0 1
0.00 0.00 0.22 0.00 0.22
Microsoft Office 0 0 1 0 1
0.00 0.00 0.88 0.00 0.88
Microsoft 0 0 3 0 3
Windows 7 0.00 0.00 0.07 0.00 0.07
Microsoft 0 0 5 0 5
Windows XP 0.00 0.00 0.12 0.00 0.12
None 0 0 21 1 22
0.00 0.00 0.16 0.09 0.16
Novell 0 0 4 0 4
GroupWise 0.00 0.00 0.31 0.00 0.31
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 0.83 0.00 0.83
Product Total 0 0 41 1 42
0.00 0.00 0.28 0.09 0.28
Steve Gibb BlueZone 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
BMI 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Finance Data 0 0 1 0 1
Warehouse 0.00 0.00 0.00 0.00 0.00
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Health Metro D Desktop Steve Gibb Internet Explorer 0 1 0 0 1
Support 0.00 0.19 0.00 0.00 0.19
Microsoft Excel 0 0 2 0 2
0.00 0.00 0.51 0.00 0.51
Microsoft Office 0 0 1 0 1
2003 Professional 0.00 0.00 0.00 0.00 0.00
Microsoft 0 0 1 0 1
PowerPoint 0.00 0.00 0.99 0.00 0.99
None 0 0 17 0 17
0.00 0.00 0.16 0.00 0.16
Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.65 0.00 0.65
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.60 0.00 0.60
Utah Electronic 0 0 1 0 1
Resource and 0.00 0.00 0.98 0.00 0.98
Visio 0 0 1 0 1
0.00 0.00 0.25 0.00 0.25
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 1.22 0.00 1.22
Product Total 0 1 30 0 31
0.00 0.19 0.31 0.00 0.30
Tina West Microsoft Office 0 0 1 0 1
0.00 0.00 0.68 0.00 0.68
None 0 0 35 0 35
0.00 0.00 0.24 0.00 0.24
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.62 0.00 0.62
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Health Metro D Desktop Tina West State Payroll 0 0 1 0 1
Support Time Entry 0.00 0.00 0.36 0.00 0.36
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 1.27 0.00 1.27
Product Total 0 0 39 0 39
0.00 0.00 0.29 0.00 0.29
Assigned to Individual Total 0 1 200 4 205
0.00 0.19 0.29 0.17 0.28
Metro D Help Doug Brown BlueZone 0 0 3 0 3
Desk 0.00 0.00 0.00 0.00 0.00
Citrix ICA Client 0 0 2 0 2
0.00 0.00 0.21 0.00 0.21
eFIND/eSHARE 0 0 1 0 1
0.00 0.00 0.38 0.00 0.38
Internet Explorer 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
Ipads 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
M86 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Medicaid 0 0 1 0 1
Managed Care 0.00 0.00 0.56 0.00 0.56
Microsoft Office 0 0 3 0 3
0.00 0.00 0.29 0.00 0.29
Microsoft Office 0 0 1 0 1
Professional 2010 0.00 0.00 0.00 0.00 0.00
None 0 0 38 0 38
0.00 0.00 0.15 0.00 0.15
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Health Metro D Help Doug Brown Novell Client for 0 0 23 0 23
Desk 32-bit Windows 0.00 0.00 0.12 0.00 0.12
Novell 0 0 11 0 11
GroupWise 0.00 0.00 0.1 0.00 0.1
Novell Messenger 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07
Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.53 0.00 0.53
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 0.39 0.00 0.39
Product Total 0 0 93 0 93
0.00 0.00 0.14 0.00 0.14
Jed Patrick BlueZone 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Chemistry 0 0 1 0 1
Analysis 0.00 0.00 0.30 0.00 0.30
Citrix ICA Client 0 0 2 0 2
0.00 0.00 0.57 0.00 0.57
Microsoft Office 0 0 2 0 2
0.00 0.00 0.85 0.00 0.85
Microsoft Office 0 0 1 0 1
Professional 2010 0.00 0.00 1.34 0.00 1.34
None 0 0 26 0 26
0.00 0.00 0.13 0.00 0.13
Novell Client for 0 0 10 0 10
32-bit Windows 0.00 0.00 0.13 0.00 0.13
Novell 0 0 1 0 1
GroupWise 0.00 0.00 1.43 0.00 1.43

Page 590 of 2148



Enterprise Incident Report February 2012

As of 3/1/2012
|Hea|th I
Critical High Low Medium ATTIR Total
Health Metro D Help Jed Patrick ZENworks for 0 0 1 0 1
Desk Desktops 0.00 0.00 0.03 0.00 0.03
Product Total 0 0 45 0 45
0.00 0.00 0.24 0.00 0.24
John Robinson Internet Explorer 0 0 1 0 1
0.00 0.00 0.17 0.00 0.17
None 0 0 8 0 8
0.00 0.00 0.09 0.00 0.09
Novell Client for 0 0 9 0 9
32-bit Windows 0.00 0.00 0.19 0.00 0.19
Novell 0 0 2 0 2
GroupWise 0.00 0.00 0.00 0.00 0.00
Novell Messenger 0 0 1 0 1
0.00 0.00 0.1 0.00 0.1
State Payroll 0 0 2 0 2
Time Entry 0.00 0.00 0.27 0.00 0.27
Product Total 0 0 23 0 23
0.00 0.00 0.14 0.00 0.14
Assigned to Individual Total 0 0 161 0 161
0.00 0.00 0.17 0.00 0.17
Metro D Hosting Danny Simmons None 1 0 2 0 3
0.29 0.00 0.28 0.00 0.28
Product Total 1 0 2 0 3
0.29 0.00 0.28 0.00 0.28
Randy Taylor None 0 0 4 0 4
0.00 0.00 0.25 0.00 0.25
Product Total 0 0 4 0 4
0.00 0.00 0.25 0.00 0.25

Page 591 of 2148




Enterprise Incident Report February 2012

As of 3/1/2012
|Hea|th I
Critical High Low Medium ATTIR Total
Health Metro D Hosting Sean McMillan DOHNET 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
National 0 0 1 0 1
Electronic 0.00 0.00 1.27 0.00 1.27
None 0 0 10 1 11
0.00 0.00 0.47 0.32 0.46
Product Total 0 0 12 1 13
0.00 0.00 0.50 0.32 0.49
Shawn Goble Laboratory 0 0 1 0 1
Information 0.00 0.00 1.60 0.00 1.60
None 0 1 8 0 9
0.00 0.45 0.1 0.00 0.15
Product Total 0 1 9 0 10
0.00 0.45 0.28 0.00 0.29
Terry Forsgren None 0 0 5 0 5
0.00 0.00 0.68 0.00 0.68
Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.43 0.00 0.43
Product Total 0 0 7 0 7
0.00 0.00 0.60 0.00 0.60
Assigned to Individual Total 1 1 34 1 37
0.29 0.45 0.42 0.32 0.41
Operations Cal Brinton BlueZone 0 0 4 0 4
Production 0.00 0.00 0.25 0.00 0.25
Control
None 0 0 3 0 3
0.00 0.00 0.20 0.00 0.20
Product Total 0 0 7 0 7
0.00 0.00 0.23 0.00 0.23
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Health Operations Christie Burnham BlueZone 0 0 1 0 1
Production 0.00 0.00 0.38 0.00 0.38
Control
Medicaid 0 0 1 0 1
Managed 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.19 0.00 0.19
Duane Hardy BlueZone 0 0 20 0 20
0.00 0.00 0.18 0.00 0.18
Medicaid 0 0 1 0 1
Managed 0.00 0.00 0.93 0.00 0.93
None 0 0 35 0 35
0.00 0.00 0.08 0.00 0.08
Product Total 0 0 56 0 56
0.00 0.00 0.13 0.00 0.13
None BlueZone 0 0 1 0 1
0.00 0.00 0.33 0.00 0.33
None 0 0 1 0 1
0.00 0.00 0.19 0.00 0.19
Product Total 0 0 2 0 2
0.00 0.00 0.26 0.00 0.26
Assigned to Individual Total 0 0 67 0 67
0.00 0.00 0.15 0.00 0.15
Rural Central Paul Petersen Microsoft 0 0 1 0 1
Desktop Support Windows 7 0.00 0.00 0.00 0.00 0.00
None 0 0 8 0 8
0.00 0.00 0.23 0.00 0.23
Product Total 0 0 9 0 9
0.00 0.00 0.20 0.00 0.20
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Health Rural Central Ron LeBaron None 0 0 1 0 1
Desktop Support 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 10 0 10
0.00 0.00 0.18 0.00 0.18
Rural North Dane Smith None 0 0 1 0 1
Desktop Support 0.00 0.00 0.55 0.00 0.55
Product Total 0 0 1 0 1
0.00 0.00 0.55 0.00 0.55
Don Higgs None 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise 32-bit 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
Kim Ratushniak None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Lori Hartzell Dentrix 0 0 1 0 1
0.00 0.00 0.35 0.00 0.35
Product Total 0 0 1 0 1
0.00 0.00 0.35 0.00 0.35
Neil Smedley None 0 0 1 0 1
0.00 0.00 2.06 0.00 2.06
PGP 0 0 1 0 1
0.00 0.00 0.98 0.00 0.98

Page 594 of 2148



Enterprise Incident Report February 2012

As of 3/1/2012
|Hea|th I
Critical High Low Medium ATTIR Total
Health Rural North Neil Smedley Product Total 0 0 2 0 2
Desktop Support 0.00 0.00 1.52 0.00 1.52
Ruston McKay None 0 0 20 0 20
0.00 0.00 0.02 0.00 0.02
Novell Client for 0 0 0 1 1
32-bit Windows 0.00 0.00 0.00 0.57 0.57
Product Total 0 0 20 1 21
0.00 0.00 0.02 0.57 0.05
Ryan Casey None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 29 1 30
0.00 0.00 0.15 0.57 0.17
Rural South Lance Nay None 0 0 2 0 2
Desktop Support 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Lane Adams Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.37 0.00 0.37
Product Total 0 0 1 0 1
0.00 0.00 0.37 0.00 0.37
Assigned to Individual Total 0 0 3 0 3
0.00 0.00 0.12 0.00 0.12
Security Bart Grant M86 0 0 1 0 1
0.00 0.00 0.26 0.00 0.26
None 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
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Health Security Bart Grant Product Total 0 0 2 0 2
0.00 0.00 0.19 0.00 0.19
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 0.19 0.00 0.19
Strategic Dennis Rogers None 0 0 1 0 1
Communications 0.00 0.00 0.24 0.00 0.24
Product Total 0 0 1 0 1
0.00 0.00 0.24 0.00 0.24
Luis Larios None 0 0 1 0 1
0.00 0.00 217 0.00 217
Product Total 0 0 1 0 1
0.00 0.00 217 0.00 217
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 1.21 0.00 1.21
Voice Operations Britany Finlay Telephone 0 0 7 0 7
0.00 0.00 0.26 0.00 0.26
Product Total 0 0 7 0 7
0.00 0.00 0.26 0.00 0.26
Gail Christiansen None 0 0 1 0 1
0.00 0.00 0.10 0.00 0.10
Telephone 0 0 0 1 1
0.00 0.00 0.00 0.24 0.24
Product Total 0 0 1 1 2
0.00 0.00 0.10 0.24 0.17
Kelly Johnson Telephone 0 0 1 0 1
0.00 0.00 0.16 0.00 0.16
Product Total 0 0 1 0 1
0.00 0.00 0.16 0.00 0.16
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Health Voice Operations Leon Owen Telephone 0 0 1 0 1
0.00 0.00 0.16 0.00 0.16
Product Total 0 0 1 0 1
0.00 0.00 0.16 0.00 0.16
Romanza None 0 0 1 0 1
Hamblin 0.00 0.00 0.24 0.00 0.24
Telephone 0 0 10 2 12
0.00 0.00 0.23 0.08 0.21
Product Total 0 0 11 2 13
0.00 0.00 0.23 0.08 0.21
Romanza None 0 0 1 0 1
Hamblin 0.00 0.00 0.19 0.00 0.19

QArancnan
Product Total 0 0 1 0 1
0.00 0.00 0.19 0.00 0.19
Assigned to Individual Total 0 0 22 3 25
0.00 0.00 0.23 0.14 0.22
Voice/Data/WAN Art Scott Telephone 0 0 0 1 1
Services 0.00 0.00 0.00 0.19 0.19
Product Total 0 0 0 1 1
0.00 0.00 0.00 0.19 0.19
Greg Blessing Telephone 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
Product Total 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
Mike Johnson Telephone 0 0 2 0 2
0.00 0.00 0.24 0.00 0.24
Product Total 0 0 2 0 2
0.00 0.00 0.24 0.00 0.24
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Health Voice/Data/WAN Spencer Blodgett Telephone 0 0 1 0 1
Services 0.00 0.00 0.05 0.00 0.05
Product Total 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05
T Artis Telephone 0 0 3 0 3
0.00 0.00 0.22 0.00 0.22
Product Total 0 0 3 0 3
0.00 0.00 0.22 0.00 0.22
Assigned to Individual Total 0 0 7 1 8
0.00 0.00 0.20 0.19 0.20
Assigned Group Total 1 2 656 11 670
0.29 0.32 0.60 0.28 0.59
Customer Company Total 1 2 656 11 670
0.29 0.32 0.60 0.28 0.59
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Assigned Group Assu?qued to Product Critical High Low Medium MR Total
Combanv Individual
Health Application Bill Felt None
Services
Product Total
Danielle Hood Gmail
None
Product Total
Dustin Crump Droid
iPhone
None
Product Total
Martin Gonzalez Novell
GroupWise
Product Total
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Health Application Paul Lundell Novell 2 2
Services GroupWise 0 0
Product Total 2 2
0 0
Tony Larsen Citrix ICA Client 8 9
0 0
Data Warehouse 1 1
0 0
None 5 5
1 1
Novell 1 1
GroupWise 0 0
Proofpoint Email 1 1
Security 1 1
Product Total 16 17
2 2
Assigned to Individual Total 28 29
2 2
Application Jeff Howard State Payroll 1 1
Support - DFI Time Entry 0 0
Product Total 1 1
0 0
Assigned to Individual Total 1 1
0 0
Application John Campbell Medicaid 1 1
Support - MMIS Managed 1 1
None 1 1
1 1
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Critical

High

Low

Medium

MR Total

Health

Application
Support - MMIS

John Campbell

Product Total

Assigned to Individual Total

Application
Support - Oracle

Jill Everett

None

Product Total

Tony Hess

Medicaid
Managed Care

None

Product Total

Assigned to Individual Total

Application
Support - WIC

Matthew Earl

Vision

Women, Infant,
and Children

Product Total

Assigned to Individual Total

Campus
Networking

Jordy Davis

None

Product Total
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As of 3/1/2012

Critical

High

Low

Medium

MR Total

Health

Campus
Networking

Assigned to Individual Total

Capitol Hosting

Conn Peterson

Gmail

None

Product Total

Curtis Parker

Novell Messenger

Product Total

Doug Law

None

Product Total

Kyle Burkhardt

None

Product Total

Assigned to Individual Total

Help Desk

Brenda Treadway

BlueZone

Microsoft Excel

None
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Health Help Desk Brenda Treadway Novell Client for 2 2
32-bit Windows 0 0
Novell 3 3
GroupWise 0 0
Product Total 11 1
0
Eileen Dubach Novell Client for 2 2
32-bit Windows 0 0
Novell 1 1
GroupWise PDA 0 0
PGP 1 1
0 0
State Payroll 1 1
Time Entry 0 0
Product Total 5 5
0 0
James Stearns Novell Client for 2 2
32-bit Windows 0 0
Novell 1 1
GroupWise 0 0
Novell Messenger 1 1
0 0
Utah Master 2 2
Directory 0 0
Product Total 6 6
0 0
Julie VanBeekum None 4 4
0 0
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Health Help Desk Julie VanBeekum Novell 2 2
GroupWise 0 0
PGP 3 3
0 0
Product Total 9 9
0 0
Sarah Johnson Ipads 1 1
0 0
Product Total 1 1
0 0
Vicky Marrelli Internet Explorer 1 1
0 0
None 3 3
0 0
Novell Client for 11 11
32-bit Windows 0 0
Novell 1 1
GroupWise 0 0
Novell Messenger 1 1
0 0
State Payroll 2 2
Time Entry 0 0
Utah Master 2 2
Directory 0 0
Utah 1 1
Performance 0 0
Product Total 22 22
0 0
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Health Help Desk Assigned to Individual Total 54 54
0 0
Mainframe Greg Shoop None 2 2
Systems Support 0 0
Product Total 2 2
0 0
Assigned to Individual Total 2 2
0 0
Metro A Help Cindy Schroeder None 1 1
Desk 0 0
Novell Client for 1 1
32-bit Windows 0 0
Product Total 2 2
0 0
Liz Evans None 2 2
0 0
Novell Client for 1 1
32-bit Windows 0 0
Product Total 3 3
0 0
Assigned to Individual Total 5 5
0 0
Metro B Desktop Anthony Booyse None 1 1
Support 0 0
Product Total 1 1
0 0
Assigned to Individual Total 1 1
0 0
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Critical

High

Low

Medium

MR Total

Health

Metro B Help
Desk

Ed Conrad

Citrix ICA Client

Product Total

Gary Graham

None

Product Total

Gavin Barney

Microsoft
Windows XP

Product Total

Val Shepherd

BlueZone

Product Total

Assigned to Individual Total

Metro C West
Desktop Support

Cody Flanders

Microsoft Office
Professional 2010

None

PGP

Product Total

Assigned to Individual Total
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Health Metro D Desktop Eldon Jenson Microsoft Access 1 1
Support 2007 0 0
Microsoft Office 1 1
0 0
None 38 40
1 1
Novell Client for 1 1
32-bit Windows 0 0
Novell 3 3
GroupWise 0 0
ZENworks for 1 1
Desktops 0 0
Product Total 45 47
1 1
Lynn McCrary None 1 2
0 0
Product Total 1 2
0 0
Matthew Earl Acrobat Reader 1 1
0 0
Microsoft Office 1 1
Professional 2010 0 0
Microsoft 2 2
Windows XP 0 0
None 6 6
0 0
Novell 1 1
GroupWise 0 0
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Health Metro D Desktop Matthew Earl Symantec 1 1
Support AntiVirus 0 0
ZENworks for 1 1
Desktops 0 0
Product Total 13 13
0 0
Michael Schmidt BlueZone 1 1
0 0
Internet Explorer 1 1
0 0
Microsoft Access 2 2
1 1
Microsoft Excel 1 1
1 1
None 20 20
2 2
Novell Client for 2 2
32-bit Windows 0 0
Novell 3 3
GroupWise 1 1
State Payroll 1 1
Time Entry 0 0
Product Total 31 31
5 5
Philip Henderson Adobe Acrobat 1 1
0 0
BMI 1 1
0 0
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Health Metro D Desktop Philip Henderson Cisco 1 1
Support AnyConnect VPN 0 0
DOHNET 1 1
0 0
Internet Explorer 1 1
0 0
Microsoft Excel 1 1
0 0
Microsoft Office 1 1
1 1
Microsoft 3 3
Windows 7 1 1
Microsoft 5 5
Windows XP 0 0
None 21 22
1 1
Novell 4 4
GroupWise 1 1
ZENworks for 1 1
Desktops 0 0
Product Total 41 42
4 4
Steve Gibb BlueZone 1 1
0 0
BMI 1 1
0 0
Finance Data 1 1
Warehouse 0 0
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Health Metro D Desktop Steve Gibb Internet Explorer 0 1
Support 0 0
Microsoft Excel 2 2
0 0
Microsoft Office 1 1
2003 Professional 0 0
Microsoft 1 1
PowerPoint 0 0
None 17 17
2 2
Novell Client for 2 2
32-bit Windows 0 0
Novell 1 1
GroupWise 0 0
Utah Electronic 1 1
Resource and 0 0
Visio 1 1
1 1
ZENworks for 1 1
Desktops 0 0
Product Total 30 31
3 3
Tina West Microsoft Office 1 1
0 0
None 35 35
0 0
Novell Client for 1 1
32-bit Windows 0 0
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Health Metro D Desktop Tina West State Payroll 1 1
Support Time Entry 0 0
ZENworks for 1 1
Desktops 0 0
Product Total 39 39
0 0
Assigned to Individual Total 200 205
13 13
Metro D Help Doug Brown BlueZone 3 3
Desk 0 0
Citrix ICA Client 2 2
0 0
eFIND/eSHARE 1 1
1 1
Internet Explorer 3 3
0 0
Ipads 1 1
0 0
M86 1 1
0 0
Medicaid 1 1
Managed Care 0 0
Microsoft Office 3 3
0 0
Microsoft Office 1 1
Professional 2010 0 0
None 38 38
0 0
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Health Metro D Help Doug Brown Novell Client for 0 0 23 0 23
Desk 32-bit Windows 0 0 0 0 0
Novell 0 0 11 0 11

GroupWise 0 0 0 0
Novell Messenger 0 0 3 0 3
0 0 0 0 0
Utah Master 0 0 1 0 1
Directory 0 0 0 0 0
ZENworks for 0 0 1 0 1
Desktops 0 0 0 0 0
Product Total 0 0 93 0 93
0 0 1 0 1
Jed Patrick BlueZone 0 0 1 0 1
0 0 0 0 0
Chemistry 0 0 1 0 1
Analysis 0 0 0 0 0
Citrix ICA Client 0 0 2 0 2
0 0 0 0 0
Microsoft Office 0 0 2 0 2
0 0 0 0 0
Microsoft Office 0 0 1 0 1
Professional 2010 0 0 0 0 0
None 0 0 26 0 26
0 0 0 0 0
Novell Client for 0 0 10 0 10
32-bit Windows 0 0 0 0 0
Novell 0 0 1 0 1
GroupWise 0 0 1 0 1
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Health

Metro D Help
Desk

Metro D Hosting

As of 3/1/2012
Critical High Low Medium MR Total

Jed Patrick ZENworks for 1 1
Desktops 0 0

Product Total 45 45

1 1

John Robinson Internet Explorer 1 1
0 0

None 8 8

0 0

Novell Client for 9 9

32-bit Windows 0 0

Novell 2 2

GroupWise 0 0

Novell Messenger 1 1

1 1

State Payroll 2 2

Time Entry 0 0

Product Total 23 23

1 1

Assigned to Individual Total 161 161
3 3

Danny Simmons None 2 3
0 0

Product Total 2 3

0 0

Randy Taylor None 4 4
2 2

Product Total 4 4

2 2
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Health Metro D Hosting Sean McMillan DOHNET 1 1
0 0
National 1 1
Electronic 0 0
None 10 11
1 1
Product Total 12 13
1 1
Shawn Goble Laboratory 1 1
Information 1 1
None 8 9
1 1
Product Total 9 10
2 2
Terry Forsgren None 5 5
0 0
Novell Client for 2 2
32-bit Windows 0 0
Product Total 7 7
0 0
Assigned to Individual Total 34 37
5 5
Operations Cal Brinton BlueZone 4 4
Production 0 0
Control
None 3 3
0 0
Product Total 7 7
0 0
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Health Operations Christie Burnham BlueZone 1 1
Production 0 0
Control
Medicaid 1 1
Managed 0 0
Product Total 2 2
0 0
Duane Hardy BlueZone 20 20
0 0
Medicaid 1 1
Managed 0 0
None 35 35
0 0
Product Total 56 56
0 0
None BlueZone 1 1
0 0
None 1 1
0 0
Product Total 2 2
0 0
Assigned to Individual Total 67 67
0 0
Rural Central Paul Petersen Microsoft 1 1
Desktop Support Windows 7 0 0
None 8 8
0 0
Product Total 9 9
0 0
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Health Rural Central Ron LeBaron None 1 1
Desktop Support 0 0
Product Total 1 1
0 0
Assigned to Individual Total 10 10
0 0
Rural North Dane Smith None 1 1
Desktop Support 0 0
Product Total 1 1
0 0
Don Higgs None 2 2
0 0
Novell 1 1
GroupWise 32-bit 0 0
Product Total 3 3
0 0
Kim Ratushniak None 1 1
0 0
Product Total 1 1
0 0
Lori Hartzell Dentrix 1 1
0 0
Product Total 1 1
0 0
Neil Smedley None 1 1
0 0
PGP 1 1
0 0
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Health

Rural North
Desktop Support

Rural South
Desktop Support

Security

As of 3/1/2012
Critical High Low Medium MR Total

Neil Smedley Product Total 2 2
0 0

Ruston McKay None 20 20
0 0

Novell Client for 0 1

32-bit Windows 0 0

Product Total 20 21

0 0

Ryan Casey None 1 1
0 0

Product Total 1 1

0 0

Assigned to Individual Total 29 30
0 0

Lance Nay None 2 2
0 0

Product Total 2 2

0 0

Lane Adams Novell Client for 1 1
32-bit Windows 0 0

Product Total 1 1

0 0

Assigned to Individual Total 3 3
0 0

Bart Grant M86 1 1
0 0

None 1 1

0 0
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As of 3/1/2012

Critical

High

Low

Medium

MR Total

Health

Security

Bart Grant

Product Total

Assigned to Individual Total

Strategic
Communications

Dennis Rogers

None

Product Total

Luis Larios

None

Product Total

Assigned to Individual Total

Voice Operations

Britany Finlay

Telephone

Product Total

Gail Christiansen

None

Telephone

Product Total

Kelly Johnson

Telephone

Product Total
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Health Voice Operations Leon Owen Telephone 1 1
0 0
Product Total 1 1
0 0
Romanza None 1 1
Hamblin 0 0
Telephone 10 12
0 0
Product Total 11 13
0 0
Romanza None 1 1
Hamblin 0 0
Product Total 1 1
0 0
Assigned to Individual Total 22 25
0 0
Voice/Data/WAN Art Scott Telephone 0 1
Services 0 0
Product Total 0 1
0 0
Greg Blessing Telephone 1 1
0 0
Product Total 1 1
0 0
Mike Johnson Telephone 2 2
0 0
Product Total 2 2
0 0
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Critical High Low Medium MR Total

Voice/Data/WAN Spencer Blodgett 0 0 1 0 1
Services 0 0 0 0

Product Total 0 0 1 0 1

0 0 0 0 0

T Artis 0 0 3 0 3

0 0 0 0 0

Product Total 0 0 3 0 3

0 0 0 0 0

Assigned to Individual Total

670
35

670
35
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Assigned Group Assigned to Product Critical High Low Medium ATTR Total
Individual
Health Application Bill Felt None 0 0 2 0 2
Services 0.00 0.00 1.70 0.00 1.70
Product Total 0 0 2 0 2
0.00 0.00 1.70 0.00 1.70
Danielle Hood Gmail 0 0 1 0 1
0.00 0.00 0.98 0.00 0.98
None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.49 0.00 0.49
Dustin Crump Droid 0 0 1 0 1
0.00 0.00 1.00 0.00 1.00
iPhone 0 0 2 0 2
0.00 0.00 0.92 0.00 0.92
None 0 0 1 0 1
0.00 0.00 0.57 0.00 0.57
Product Total 0 0 4 0 4
0.00 0.00 0.85 0.00 0.85
Martin Gonzalez Novell 0 0 2 0 2
GroupWise 0.00 0.00 2.80 0.00 2.80
Product Total 0 0 2 0 2
0.00 0.00 2.80 0.00 2.80
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Health Application Paul Lundell Novell 0 0 2 0 2
Services GroupWise 0.00 0.00 0.51 0.00 0.51
Product Total 0 0 2 0 2
0.00 0.00 0.51 0.00 0.51
Tony Larsen Citrix ICA Client 0 0 8 1 9
0.00 0.00 1.09 1.1 1.09
Data Warehouse 0 0 1 0 1
0.00 0.00 3.30 0.00 3.30
None 0 0 5 0 5
0.00 0.00 5.03 0.00 5.03
Novell 0 0 1 0 1
GroupWise 0.00 0.00 1.47 0.00 1.47
Proofpoint Email 0 0 1 0 1
Security 0.00 0.00 10.42 0.00 10.42
Product Total 0 0 16 1 17
0.00 0.00 3.07 1.1 2.95
Assigned to Individual Total 0 0 28 1 29
0.00 0.00 2.27 1.1 2.23
Application Jeff Howard State Payroll 0 0 1 0 1
Support - DFI Time Entry 0.00 0.00 1.58 0.00 1.58
Product Total 0 0 1 0 1
0.00 0.00 1.58 0.00 1.58
Assigned to Individual Total 0 0 1 0 1
0.00 0.00 1.58 0.00 1.58
Application John Campbell Medicaid 0 0 1 0 1
Support - MMIS Managed 0.00 0.00 137.97 0.00 137.97
None 0 0 1 0 1
0.00 0.00 331.86 0.00 331.86
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Health Application John Campbell Product Total 0 0 2 0 2
Support - MMIS 0.00 0.00 234.91 0.00 234.91
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 234.91 0.00 234.91
Application Jill Everett None 0 0 1 0 1
Support - Oracle 0.00 0.00 3.68 0.00 3.68
Product Total 0 0 1 0 1
0.00 0.00 3.68 0.00 3.68
Tony Hess Medicaid 0 0 1 0 1
Managed Care 0.00 0.00 7.06 0.00 7.06
None 0 0 2 0 2
0.00 0.00 7.04 0.00 7.04
Product Total 0 0 3 0 3
0.00 0.00 7.05 0.00 7.05
Assigned to Individual Total 0 0 4 0 4
0.00 0.00 6.21 0.00 6.21
Application Matthew Earl Vision 0 0 3 0 3
Support - WIC 0.00 0.00 0.00 0.00 0.00
Women, Infant, 0 0 1 0 1
and Children 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 4 0 4
0.00 0.00 0.00 0.00 0.00
Campus Jordy Davis None 0 0 4 0 4
Networking 0.00 0.00 56.80 0.00 56.80
Product Total 0 0 4 0 4
0.00 0.00 56.80 0.00 56.80
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Health Campus Assigned to Individual Total 0 0 4 0 4
Networking 0.00 0.00 56.80 0.00 56.80
Capitol Hosting Conn Peterson Gmail 0 0 1 0 1
0.00 0.00 6.23 0.00 6.23
None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 3.12 0.00 3.12
Curtis Parker Novell Messenger 0 0 1 0 1
0.00 0.00 138.94 0.00 138.94
Product Total 0 0 1 0 1
0.00 0.00 138.94 0.00 138.94
Doug Law None 0 0 1 0 1
0.00 0.00 26.66 0.00 26.66
Product Total 0 0 1 0 1
0.00 0.00 26.66 0.00 26.66
Kyle Burkhardt None 0 0 1 0 1
0.00 0.00 1.87 0.00 1.87
Product Total 0 0 1 0 1
0.00 0.00 1.87 0.00 1.87
Assigned to Individual Total 0 0 5 0 5
0.00 0.00 34.74 0.00 34.74
Help Desk Brenda Treadway BlueZone 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Microsoft Excel 0 0 1 0 1
0.00 0.00 0.93 0.00 0.93
None 0 0 4 0 4
0.00 0.00 0.90 0.00 0.90
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Health Help Desk Brenda Treadway Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Novell 0 0 3 0 3
GroupWise 0.00 0.00 0.01 0.00 0.01
Product Total 0 0 1" 0 11
0.00 0.00 0.42 0.00 0.42
Eileen Dubach Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise PDA 0.00 0.00 5.06 0.00 5.06
PGP 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
State Payroll 0 0 1 0 1
Time Entry 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 5 0 5
0.00 0.00 1.01 0.00 1.01
James Stearns Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.09 0.00 0.09
Novell Messenger 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Utah Master 0 0 2 0 2
Directory 0.00 0.00 0.06 0.00 0.06
Product Total 0 0 6 0 6
0.00 0.00 0.04 0.00 0.04
Julie VanBeekum None 0 0 4 0 4
0.00 0.00 0.30 0.00 0.30
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Health Help Desk Julie VanBeekum Novell 0 0 2 0 2
GroupWise 0.00 0.00 0.00 0.00 0.00
PGP 0 0 3 0 3
0.00 0.00 0.11 0.00 0.11
Product Total 0 0 9 0 9
0.00 0.00 0.17 0.00 0.17
Sarah Johnson Ipads 0 0 1 0 1
0.00 0.00 0.15 0.00 0.15
Product Total 0 0 1 0 1
0.00 0.00 0.15 0.00 0.15
Vicky Marrelli Internet Explorer 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
None 0 0 3 0 &
0.00 0.00 0.12 0.00 0.12
Novell Client for 0 0 11 0 11
32-bit Windows 0.00 0.00 0.29 0.00 0.29
Novell 0 0 1 0 1

GroupWise 0.00 0.00 0.00
Novell Messenger 0 0 1 0 1
0.00 0.00 0.15 0.00 0.15
State Payroll 0 0 2 0 2
Time Entry 0.00 0.00 0.00 0.00 0.00
Utah Master 0 0 2 0 2
Directory 0.00 0.00 0.11 0.00 0.11
Utah 0 0 1 0 1
Performance 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 22 0 22
0.00 0.00 0.19 0.00 0.19
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Health Help Desk Assigned to Individual Total 0 0 54 0 54
0.00 0.00 0.29 0.00 0.29
Mainframe Greg Shoop None 0 0 2 0 2
Systems Support 0.00 0.00 0.60 0.00 0.60
Product Total 0 0 2 0 2
0.00 0.00 0.60 0.00 0.60
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 0.60 0.00 0.60
Metro A Help Cindy Schroeder None 0 0 1 0 1
Desk 0.00 0.00 0.00 0.00 0.00
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Liz Evans None 0 0 2 0 2
0.00 0.00 0.11 0.00 0.11
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07
Assigned to Individual Total 0 0 5 0 5
0.00 0.00 0.04 0.00 0.04
Metro B Desktop Anthony Booyse None 0 0 1 0 1
Support 0.00 0.00 4.33 0.00 4.33
Product Total 0 0 1 0 1
0.00 0.00 4.33 0.00 4.33
Assigned to Individual Total 0 0 1 0 1
0.00 0.00 4.33 0.00 4.33
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Health Metro B Help Ed Conrad Citrix ICA Client 0 0 2 0 2
Desk 0.00 0.00 0.35 0.00 0.35
Product Total 0 0 2 0 2
0.00 0.00 0.35 0.00 0.35
Gary Graham None 0 0 1 0 1
0.00 0.00 0.51 0.00 0.51
Product Total 0 0 1 0 1
0.00 0.00 0.51 0.00 0.51
Gavin Barney Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 1.30 0.00 1.30
Product Total 0 0 1 0 1
0.00 0.00 1.30 0.00 1.30
Val Shepherd BlueZone 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 5 0 5
0.00 0.00 0.50 0.00 0.50
Metro C West Cody Flanders Microsoft Office 0 0 1 0 1
Desktop Support Professional 2010 0.00 0.00 0.90 0.00 0.90
None 0 0 2 0 2
0.00 0.00 1.24 0.00 1.24
PGP 0 0 1 0 1
0.00 0.00 1.51 0.00 1.51
Product Total 0 0 4 0 4
0.00 0.00 1.22 0.00 1.22
Assigned to Individual Total 0 0 4 0 4
0.00 0.00 1.22 0.00 1.22
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Health Metro D Desktop Eldon Jenson Microsoft Access 0 0 1 0 1
Support 2007 0.00 0.00 1.94 0.00 1.94
Microsoft Office 0 0 1 0 1
0.00 0.00 3.60 0.00 3.60
None 0 0 38 2 40
0.00 0.00 1.76 1.16 1.73
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 3.83 0.00 3.83
Novell 0 0 3 0 3
GroupWise 0.00 0.00 1.27 0.00 1.27
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 1.66 0.00 1.66
Product Total 0 0 45 2 47
0.00 0.00 1.81 1.16 1.78
Lynn McCrary None 0 0 1 1 2
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 1 2
0.00 0.00 0.00 0.00 0.00
Matthew Earl Acrobat Reader 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Microsoft Office 0 0 1 0 1
Professional 2010 0.00 0.00 0.00 0.00 0.00
Microsoft 0 0 2 0 2
Windows XP 0.00 0.00 1.76 0.00 1.76
None 0 0 6 0 6
0.00 0.00 0.00 0.00 0.00
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.00 0.00 0.00
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Health Metro D Desktop Matthew Earl Symantec 0 0 1 0 1
Support AntiVirus 0.00 0.00 0.00 0.00 0.00
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 13 0 13
0.00 0.00 0.27 0.00 0.27
Michael Schmidt BlueZone 0 0 1 0 1
0.00 0.00 0.89 0.00 0.89
Internet Explorer 0 0 1 0 1
0.00 0.00 0.66 0.00 0.66
Microsoft Access 0 0 2 0 2
0.00 0.00 5.76 0.00 5.76
Microsoft Excel 0 0 1 0 1
0.00 0.00 9.98 0.00 9.98
None 0 0 20 0 20
0.00 0.00 2.70 0.00 2.70
Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 1.41 0.00 1.41
Novell 0 0 3 0 3
GroupWise 0.00 0.00 20.20 0.00 20.20
State Payroll 0 0 1 0 1
Time Entry 0.00 0.00 2.28 0.00 2.28
Product Total 0 0 31 0 31
0.00 0.00 3.53 0.00 3.53
Philip Henderson Adobe Acrobat 0 0 1 0 1
0.00 0.00 0.99 0.00 0.99
BMI 0 0 1 0 1
0.00 0.00 2.34 0.00 2.34
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Health Metro D Desktop Philip Henderson Cisco 0 0 1 0 1
Support AnyConnect VPN 0.00 0.00 2.63 0.00 2.63
DOHNET 0 0 1 0 1
0.00 0.00 1.47 0.00 1.47
Internet Explorer 0 0 1 0 1
0.00 0.00 0.56 0.00 0.56
Microsoft Excel 0 0 1 0 1
0.00 0.00 0.39 0.00 0.39
Microsoft Office 0 0 1 0 1
0.00 0.00 6.73 0.00 6.73
Microsoft 0 0 3 0 3
Windows 7 0.00 0.00 4.43 0.00 4.43
Microsoft 0 0 5 0 5
Windows XP 0.00 0.00 2.14 0.00 2.14
None 0 0 21 1 22
0.00 0.00 1.78 1.40 1.76
Novell 0 0 4 0 4
GroupWise 0.00 0.00 3.86 0.00 3.86
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 244 0.00 2.44
Product Total 0 0 41 1 42
0.00 0.00 2.30 1.40 2.28
Steve Gibb BlueZone 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
BMI 0 0 1 0 1
0.00 0.00 1.04 0.00 1.04
Finance Data 0 0 1 0 1
Warehouse 0.00 0.00 0.07 0.00 0.07
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Health Metro D Desktop Steve Gibb Internet Explorer 0 1 0 0 1
Support 0.00 1.07 0.00 0.00 1.07
Microsoft Excel 0 0 2 0 2
0.00 0.00 1.36 0.00 1.36
Microsoft Office 0 0 1 0 1
2003 Professional 0.00 0.00 0.05 0.00 0.05
Microsoft 0 0 1 0 1
PowerPoint 0.00 0.00 1.76 0.00 1.76
None 0 0 17 0 17
0.00 0.00 1.74 0.00 1.74
Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 2.52 0.00 2.52
Novell 0 0 1 0 1
GroupWise 0.00 0.00 1.40 0.00 1.40
Utah Electronic 0 0 1 0 1
Resource and 0.00 0.00 3.62 0.00 3.62
Visio 0 0 1 0 1
0.00 0.00 10.41 0.00 10.41
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 1.55 0.00 1.55
Product Total 0 1 30 0 31
0.00 1.07 1.91 0.00 1.89
Tina West Microsoft Office 0 0 1 0 1
0.00 0.00 5.62 0.00 5.62
None 0 0 35 0 35
0.00 0.00 1.28 0.00 1.28
Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 2.18 0.00 2.18
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Health Metro D Desktop Tina West State Payroll 0 0 1 0 1
Support Time Entry 0.00 0.00 1.69 0.00 1.69
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 1.36 0.00 1.36
Product Total 0 0 39 0 39
0.00 0.00 1.43 0.00 1.43
Assigned to Individual Total 0 1 200 4 205
0.00 1.07 1.99 0.93 1.97
Metro D Help Doug Brown BlueZone 0 0 3 0 &
Desk 0.00 0.00 0.00 0.00 0.00
Citrix ICA Client 0 0 2 0 2
0.00 0.00 0.39 0.00 0.39
eFIND/eSHARE 0 0 1 0 1
0.00 0.00 200.59 0.00 200.59
Internet Explorer 0 0 3 0 3
0.00 0.00 0.00 0.00 0.00
Ipads 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
M86 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Medicaid 0 0 1 0 1
Managed Care 0.00 0.00 0.56 0.00 0.56
Microsoft Office 0 0 3 0 3
0.00 0.00 0.29 0.00 0.29
Microsoft Office 0 0 1 0 1
Professional 2010 0.00 0.00 0.00 0.00 0.00
None 0 0 38 0 38
0.00 0.00 0.28 0.00 0.28
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Health Metro D Help Doug Brown Novell Client for 0 0 23 0 23
Desk 32-bit Windows 0.00 0.00 0.17 0.00 0.17
Novell 0 0 1 0 11
GroupWise 0.00 0.00 0.22 0.00 0.22
Novell Messenger 0 0 3 0 3
0.00 0.00 0.13 0.00 0.13
Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.53 0.00 0.53
ZENworks for 0 0 1 0 1
Desktops 0.00 0.00 0.39 0.00 0.39
Product Total 0 0 93 0 93
0.00 0.00 2.43 0.00 243
Jed Patrick BlueZone 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Chemistry 0 0 1 0 1
Analysis 0.00 0.00 0.30 0.00 0.30
Citrix ICA Client 0 0 2 0 2
0.00 0.00 0.58 0.00 0.58
Microsoft Office 0 0 2 0 2
0.00 0.00 2.71 0.00 2.71
Microsoft Office 0 0 1 0 1
Professional 2010 0.00 0.00 1.34 0.00 1.34
None 0 0 26 0 26
0.00 0.00 0.15 0.00 0.15
Novell Client for 0 0 10 0 10
32-bit Windows 0.00 0.00 0.23 0.00 0.23
Novell 0 0 1 0 1
GroupWise 0.00 0.00 14.50 0.00 14.50
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Health Metro D Help Jed Patrick ZENworks for 0 0 1 0 1
Desk Desktops 0.00 0.00 2.22 0.00 2.22
Product Total 0 0 45 0 45
0.00 0.00 0.69 0.00 0.69
John Robinson Internet Explorer 0 0 1 0 1
0.00 0.00 0.33 0.00 0.33
None 0 0 8 0 8
0.00 0.00 0.41 0.00 0.41
Novell Client for 0 0 9 0 9
32-bit Windows 0.00 0.00 0.40 0.00 0.40
Novell 0 0 2 0 2
GroupWise 0.00 0.00 1.31 0.00 1.31
Novell Messenger 0 0 1 0 1
0.00 0.00 6.41 0.00 6.41
State Payroll 0 0 2 0 2
Time Entry 0.00 0.00 0.27 0.00 0.27
Product Total 0 0 23 0 23
0.00 0.00 0.73 0.00 0.73
Assigned to Individual Total 0 0 161 0 161
0.00 0.00 1.69 0.00 1.69
Metro D Hosting Danny Simmons None 1 0 2 0 &
0.30 0.00 0.28 0.00 0.28
Product Total 1 0 2 0 3
0.30 0.00 0.28 0.00 0.28
Randy Taylor None 0 0 4 0 4
0.00 0.00 8.58 0.00 8.58
Product Total 0 0 4 0 4
0.00 0.00 8.58 0.00 8.58
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Health Metro D Hosting Sean McMillan DOHNET 0 0 1 0 1
0.00 0.00 5.50 0.00 5.50
National 0 0 1 0 1
Electronic 0.00 0.00 1.88 0.00 1.88
None 0 0 10 1 11
0.00 0.00 1.75 0.53 1.64
Product Total 0 0 12 1 13
0.00 0.00 2.07 0.53 1.96
Shawn Goble Laboratory 0 0 1 0 1
Information 0.00 0.00 8.93 0.00 8.93
None 0 1 8 0 9
0.00 1.22 1.25 0.00 1.24
Product Total 0 1 9 0 10
0.00 1.22 210 0.00 2.01
Terry Forsgren None 0 0 5 0 5
0.00 0.00 1.43 0.00 1.43
Novell Client for 0 0 2 0 2
32-bit Windows 0.00 0.00 0.85 0.00 0.85
Product Total 0 0 7 0 7
0.00 0.00 1.26 0.00 1.26
Assigned to Individual Total 1 1 34 1 37
0.30 1.22 2.57 0.53 2.42
Operations Cal Brinton BlueZone 0 0 4 0 4
Production 0.00 0.00 0.28 0.00 0.28

Control
None 0 0 3 0 &
0.00 0.00 0.21 0.00 0.21
Product Total 0 0 7 0 7
0.00 0.00 0.25 0.00 0.25
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Health Operations Christie Burnham BlueZone 0 0 1 0 1
Production 0.00 0.00 0.38 0.00 0.38

Control
Medicaid 0 0 1 0 1
Managed 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.19 0.00 0.19
Duane Hardy BlueZone 0 0 20 0 20
0.00 0.00 0.38 0.00 0.38
Medicaid 0 0 1 0 1
Managed 0.00 0.00 1.01 0.00 1.01
None 0 0 35 0 35
0.00 0.00 0.1 0.00 0.1
Product Total 0 0 56 0 56
0.00 0.00 0.22 0.00 0.22
None BlueZone 0 0 1 0 1
0.00 0.00 0.46 0.00 0.46
None 0 0 1 0 1
0.00 0.00 0.19 0.00 0.19
Product Total 0 0 2 0 2
0.00 0.00 0.33 0.00 0.33
Assigned to Individual Total 0 0 67 0 67
0.00 0.00 0.23 0.00 0.23
Rural Central Paul Petersen Microsoft 0 0 1 0 1
Desktop Support Windows 7 0.00 0.00 3.65 0.00 3.65
None 0 0 8 0 8
0.00 0.00 2.16 0.00 2.16
Product Total 0 0 9 0 9
0.00 0.00 2.33 0.00 2.33
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Health Rural Central Ron LeBaron None 0 0 1 0 1
Desktop Support 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 10 0 10
0.00 0.00 2.09 0.00 2.09
Rural North Dane Smith None 0 0 1 0 1
Desktop Support 0.00 0.00 0.55 0.00 0.55
Product Total 0 0 1 0 1
0.00 0.00 0.55 0.00 0.55
Don Higgs None 0 0 2 0 2
0.00 0.00 0.23 0.00 0.23
Novell 0 0 1 0 1
GroupWise 32-bit 0.00 0.00 0.37 0.00 0.37
Product Total 0 0 3 0 3
0.00 0.00 0.28 0.00 0.28
Kim Ratushniak None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Lori Hartzell Dentrix 0 0 1 0 1
0.00 0.00 1.01 0.00 1.01
Product Total 0 0 1 0 1
0.00 0.00 1.01 0.00 1.01
Neil Smedley None 0 0 1 0 1
0.00 0.00 2.06 0.00 2.06
PGP 0 0 1 0 1
0.00 0.00 0.98 0.00 0.98
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Health Rural North Neil Smedley Product Total 0 0 2 0 2
Desktop Support 0.00 0.00 1.52 0.00 1.52
Ruston McKay None 0 0 20 0 20
0.00 0.00 0.29 0.00 0.29
Novell Client for 0 0 0 1 1
32-bit Windows 0.00 0.00 0.00 0.58 0.58
Product Total 0 0 20 1 21
0.00 0.00 0.29 0.58 0.30
Ryan Casey None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Product Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Assigned to Individual Total 0 0 29 1 30
0.00 0.00 0.39 0.58 0.40
Rural South Lance Nay None 0 0 2 0 2
Desktop Support 0.00 0.00 0.00 0.00 0.00
Product Total 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
Lane Adams Novell Client for 0 0 1 0 1
32-bit Windows 0.00 0.00 0.37 0.00 0.37
Product Total 0 0 1 0 1
0.00 0.00 0.37 0.00 0.37
Assigned to Individual Total 0 0 3 0 3
0.00 0.00 0.12 0.00 0.12
Security Bart Grant M86 0 0 1 0 1
0.00 0.00 0.47 0.00 0.47
None 0 0 1 0 1
0.00 0.00 0.42 0.00 0.42
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Health Security Bart Grant Product Total 0 0 2 0 2
0.00 0.00 0.44 0.00 0.44
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 0.44 0.00 0.44
Strategic Dennis Rogers None 0 0 1 0 1
Communications 0.00 0.00 5.80 0.00 5.80
Product Total 0 0 1 0 1
0.00 0.00 5.80 0.00 5.80
Luis Larios None 0 0 1 0 1
0.00 0.00 20.59 0.00 20.59
Product Total 0 0 1 0 1
0.00 0.00 20.59 0.00 20.59
Assigned to Individual Total 0 0 2 0 2
0.00 0.00 13.20 0.00 13.20
Voice Operations Britany Finlay Telephone 0 0 7 0 7
0.00 0.00 1.35 0.00 1.35
Product Total 0 0 7 0 7
0.00 0.00 1.35 0.00 1.35
Gail Christiansen None 0 0 1 0 1
0.00 0.00 0.10 0.00 0.10
Telephone 0 0 0 1 1
0.00 0.00 0.00 0.24 0.24
Product Total 0 0 1 1 2
0.00 0.00 0.10 0.24 0.17
Kelly Johnson Telephone 0 0 1 0 1
0.00 0.00 0.21 0.00 0.21
Product Total 0 0 1 0 1
0.00 0.00 0.21 0.00 0.21
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Health Voice Operations Leon Owen Telephone 0 0 1 0 1
0.00 0.00 0.16 0.00 0.16
Product Total 0 0 1 0 1
0.00 0.00 0.16 0.00 0.16
Romanza None 0 0 1 0 1
Hamblin 0.00 0.00 0.47 0.00 0.47
Telephone 0 0 10 2 12
0.00 0.00 0.84 0.13 0.72
Product Total 0 0 11 2 13
0.00 0.00 0.81 0.13 0.70
Romanza None 0 0 1 0 1
Hamblin 0.00 0.00 0.30 0.00 0.30

QArancnn
Product Total 0 0 1 0 1
0.00 0.00 0.30 0.00 0.30
Assigned to Individual Total 0 0 22 3 25
0.00 0.00 0.87 0.17 0.78
Voice/Data/WAN Art Scott Telephone 0 0 0 1 1
Services 0.00 0.00 0.00 0.29 0.29
Product Total 0 0 0 1 1
0.00 0.00 0.00 0.29 0.29
Greg Blessing Telephone 0 0 1 0 1
0.00 0.00 1.26 0.00 1.26
Product Total 0 0 1 0 1
0.00 0.00 1.26 0.00 1.26
Mike Johnson Telephone 0 0 2 0 2
0.00 0.00 0.63 0.00 0.63
Product Total 0 0 2 0 2
0.00 0.00 0.63 0.00 0.63
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Health Voice/Data/WAN Spencer Blodgett Telephone 0 0 1 0 1
Services 0.00 0.00 1.43 0.00 1.43
Product Total 0 0 1 0 1
0.00 0.00 1.43 0.00 1.43
T Artis Telephone 0 0 3 0 3
0.00 0.00 1.14 0.00 1.14
Product Total 0 0 3 0 3
0.00 0.00 1.14 0.00 1.14
Assigned to Individual Total 0 0 7 1 8
0.00 0.00 1.05 0.29 0.96
Assigned Group Total 1 2 656 11 670
0.30 1.14 2.84 0.61 2.79
Customer Company Total 1 2 656 11 670
0.30 1.14 2.84 0.61 2.79
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INC000000428946  Susan J Thomas Application None Novell GroupWise TIR Missed: No 0.00
Application Services Martin Gonzalez Health Low Resolved  TTR Missed: No 5.60
INC000000433758  Lynne Nilson Application Error None TIR Missed: No 0.93
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 1.77
INC000000437051 Stephanie Harrison Mainframe Error None TIR Missed: Yes 37.81
Application Support - MMIS John Campbell Health Low Resolved  TTR Missed: Yes 331.86
INC000000438448  Nghia Nguyen Application Password Novell Messenger TIR Missed: Yes 1.36
Capitol Hosting Curtis Parker Health Low Closed TTR Missed: Yes 138.94
INC000000444027  Wendy Howard Application Error eFIND/eSHARE TIR Missed: No 0.38
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: Yes 200.59
INC000000446408  Staci Peterson Print/Copy/Scan/Fax Incident None TIR Missed: No 0.42
Application Services Tony Larsen Health Low Closed TTR Missed: No 5.90
INC000000448340 Tim Morley Network Error Novell Client for 32-bit Windows TIR Missed: Yes 1.01
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 4.74
INC000000450771 Christopher Wnek Server None None TIR Missed: Yes 1.33
Campus Networking Jordy Davis Health Low Resolved  TTR Missed: Yes 174.93
INC000000451242  Rhetta Mclff None None None TIR Missed: No 0.00
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 0.00
INC000000451866  Lynn Startup Application Error Citrix ICA Client TIR Missed: No 0.65
Application Services Tony Larsen Health Low Resolved  TTR Missed: No 0.83
INC000000451905  Aaron Eliason Application Error Microsoft Excel TIR Missed: No 0.75
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes 9.98
INC000000452748 Leslie Clark Application Error None TIR Missed: No 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes 14.92
INC000000452905 Candace Bleazard None None None TIR Missed: Yes 13.92
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes 29.92
INC000000453197  Tim Morley Application Error Microsoft Excel TIR Missed: No 0.22
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.39
INC000000453212  Tim Morley Application Error Cisco AnyConnect VPN Client TIR Missed: Yes 1.75
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 2.63
INC000000453476 Bob Fowler Mobile Devices None None TIR Missed: No 0.27
Application Services Dustin Crump Health Low Closed TTR Missed: No 0.57
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INC000000453500 Mary Parks Application Error Laboratory Information Managel TIR Missed: Yes 1.60
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: Yes 8.93
INC000000453517  Janell Hall Network Error Data Warehouse TIR Missed: No 0.13
Application Services Tony Larsen Health Low Closed TTR Missed: No 3.30
INC000000453918  Nancy Arbon Application Error Citrix ICA Client TIR Missed: Yes 2.16
Application Services Tony Larsen Health Low Closed TTR Missed: No 2.30
INC000000454216  Carmen Dickson Application Error None TIR Missed: No 0.63
Metro D Hosting Shawn Goble Health Low Resolved  TTR Missed: No 0.63
INC000000454486  Butch Luers PC/Laptop Hardware None TIR Missed: No 0.96
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 2.58
INC000000454501 Judy Ruiz Application None Citrix ICA Client TIR Missed: No 0.1
Application Services Tony Larsen Health Low Closed TTR Missed: No 0.18
INC000000454568 Larene Adams Application Error State Payroll Time Entry Systerr TIR Missed: No 0.36
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 1.69
INC000000454657  Jolene Whitney Application Error Proofpoint Email Security TIR Missed: Yes 1.15
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes 10.42
INC000000454662 Lynn Meinor PC/Laptop Error None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.02
INC000000454665 Edwin Espinel PC/Laptop None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes 9.23
INC000000454694 Lynn Startup Application Error None TIR Missed: No 0.13
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 3.00
INC000000454697  Nancy Cheeney PC/Laptop Hardware None TIR Missed: No 0.54
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.90
INC000000454881 Debra Miller Application Reporting Medicaid Managed Information - TIR Missed: Yes 137.97
Application Support - MMIS John Campbell Health Low Resolved  TTR Missed: Yes 137.97
INC000000454976  Terri C Johnson Application Error Internet Explorer TIR Missed: No 0.24
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.56
INC000000455001 Darin Dennis Application Error Visio TIR Missed: No 0.25
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes 10.41
INC000000455013  Robert Burr None None None TIR Missed: No 0.17
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes 6.29
INC000000455104  Karlee Adams Application None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.1
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INC000000455115 Mary Lou Dissel Application Password Utah Master Directory TIR Missed: No 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No 0.00
INC000000455149  Judy Ruiz Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.52
INC000000455201 Marc Babitz Network Error Novell Client for 32-bit Windows TIR Missed: Yes 1.10
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.29
INC000000455215  Allison Rondeau Application Error Novell GroupWise TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No
INC000000455274  Merelynn Berrett Application Error None TIR Missed: No 0.88
Application Services Tony Larsen Health Low Closed TTR Missed: No 2.65
INC000000455276 Nanette Waters None None None TIR Missed: No 0.28
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.71
INC000000455282 Nanette Waters None None None TIR Missed: No 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.67
INC000000455290  Jennifer Green Network None Novell Client for 32-bit Windows TIR Missed: No 0.59
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.59
INC000000455294  Brett Mclff Telecom Voice Mail Telephone TIR Missed: No 0.04
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 0.37
INC000000455297 Wanda Gutierrez Application Error None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 0.02
INC000000455341 Mary Lou Dissel Application None Novell GroupWise TIR Missed: No 0.00
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No 0.00
INC000000455356  Tricia Schmidt Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000455367 Nanette Waters None None None TIR Missed: No 0.12
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.15
INC000000455379  Adrienne Alward Application Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000455392 Marie Aschliman Mainframe Password BlueZone TIR Missed: No 0.07
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.21
INC000000455393  lona Thraen Mobile Devices Error Novell GroupWise PDA Connec TIR Missed: Yes 4.88
Help Desk Eileen Dubach Health Low Closed TTR Missed: No 5.06
INC000000455395 Raul Garcia PC/Laptop Error None TIR Missed: Yes 1.02
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 2.98
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INC000000455408  Christopher Wnek None None None TIR Missed: No 0.61
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.99
INC000000455427  Debbie Snyder Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000455428 Lisa Kane Server Error None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000455438 Paola Velez Application Error Acrobat Reader TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000455507 David Meadows None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000455565 Nathaniel Ash None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000455662  Kurt Randall None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.03
INC000000455706 Melanie Spencer Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000455708 Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.05
INC000000455714  Bobbie Lou Anderson Telecom Coverage Path Telephone TIR Missed: No 0.09
Voice Operations Romanza Hamblin Health Medium Closed TTR Missed: No 0.1
INC000000455745  Jelena Pasalic PC/Laptop Hardware None TIR Missed: No 0.52
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 1.11
INC000000455757 Nanette Waters Application Password BlueZone TIR Missed: No 0.09
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.12
INC000000455760 Bob Fowler None None None TIR Missed: No 0.35
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.89
INC000000455762 Lois Campbell PC/Laptop Performance None TIR Missed: No 0.46
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 1.63
INC000000455769 Esther Munene PC/Laptop Error None TIR Missed: No 0.22
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 0.76
INC000000455776  Kelsy Young Telecom Call/Receive Telephone TIR Missed: No 0.1
Voice/Data/WAN Services Mike Johnson Health Low Closed TTR Missed: No 0.67
INC000000455779  Kelsy Young Telecom Voice Mail Telephone TIR Missed: No 0.05
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 0.58
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INC000000455781 Melanie Wallentine Telecom Voice Mail Telephone TIR Missed: No 0.29
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 1.27
INC000000455785 Laverne Snow None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000455791 Autumn Gardner Telecom Voice Mail Telephone TIR Missed: No 0.09
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 0.38
INC000000455828 Debby Carapezza Application Password Utah Master Directory TIR Missed: No 0.53
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.53
INC000000455851 Christina Perry EIS Hardware PC/Laptop None TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000455854  Paola Velez Application None ZENworks for Desktops TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000455862  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000455863  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000455915  April Bennett PC/Laptop Error None TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.00
INC000000455932 Kara Verner None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000455943  Tina Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000455944  Shon Edwards Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Health Low Closed TTR Missed: No 0.00
INC000000455952  Tonya Hales Application Reporting Novell GroupWise TIR Missed: No 0.09
Help Desk James Stearns Health Low Closed TTR Missed: No 0.09
INC000000455956  Keith Swenson Print/Copy/Scan/Fax Queue None TIR Missed: No 0.82
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 3.43
INC000000455979 Don Wood None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000455981 Steve Phillips None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000456014  Diane Kimmerle Application Error Internet Explorer TIR Missed: No 0.19
Metro D Desktop Support Steve Gibb Health High Closed TTR Missed: No 1.07
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INC000000456027  Grace Serna Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 3.52
INC000000456047  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000456075 Melissa Zito Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000456116 Kristi Smith None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000456180  Arianna Adrignola Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000456213  Candace Bleazard None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000456224  Blake Minardi None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000456325 Barbara Brownell PC/Laptop Error None TIR Missed: No 0.07
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 3.33
INC000000456351 Tricia Schmidt Application Error BlueZone TIR Missed: No 0.13
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.13
INC000000456357 Mary Catherine Jones Telecom Voice Mail Telephone TIR Missed: No 0.14
Voice Operations Britany Finlay Health Low Closed TTR Missed: No 0.64
INC000000456446 Kim Shinkosky Application None Novell GroupWise TIR Missed: No 0.00
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No 0.00
INC000000456459 Kenny Davis Application Password Utah Master Directory TIR Missed: No 0.17
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.21
INC000000456522  Jan Case EIS Hardware None None TIR Missed: Yes 217
Strategic Communications Luis Larios Health Low Closed TTR Missed: Yes 20.59
INC000000456550  Stacy Grey Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000456580  Tricia Schmidt PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.00
INC000000456619  Chelsie Knighton Telecom Dial Tone Telephone TIR Missed: No 0.19
Voice/Data/WAN Services Art Scott Health Medium Closed TTR Missed: No 0.29
INC000000456639  Debby Carapezza Application Error DOHNET TIR Missed: No 0.80
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 1.47
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INC000000456642 Lizeth Hernandez PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No 0.59
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.77
INC000000456651 Brent Baum Application Error Microsoft Office TIR Missed: No 0.68
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 5.62
INC000000456686  Arianna Adrignola Application Password Novell GroupWise TIR Missed: No 0.03
Help Desk Brenda Treadway Health Low Closed TTR Missed: No 0.04
INC000000456696  Steven Jones Print/Copy/Scan/Fax None None TIR Missed: No 0.06
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.54
INC000000456704  Teri McPhail Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes 20.20
INC000000456709  Tim Morley Network Incident None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 0.00
INC000000456772  Vanya Tanner PC/Laptop Error None TIR Missed: No 0.34
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 0.34
INC000000456801 Mitzi Bigelow None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000456823 Mary Catherine Jones Telecom Voice Mail Telephone TIR Missed: No 0.17
Voice Operations Britany Finlay Health Low Closed TTR Missed: No 0.17
INC000000456877 Rick Sorenson Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No
INC000000456877 Rick Sorenson Application Error Novell GroupWise TIR Missed: No 0.07
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No
INC000000456899 Toni Shepard Network Error None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.00
INC000000456962  Shannon Skiles Application Error None TIR Missed: No 0.29
Metro D Hosting Danny Simmons Health Critical Closed TTR Missed: No 0.30
INC000000456978 Lisa DuPray None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000457043  Terri C Johnson None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000457056  Lori Savoie None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000457080  Lori Savoie None None None TIR Missed: No 0.50
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.81
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INC000000457097 Deepa Ramkumar None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.00
INC000000457108  Adrienne Alward None None None TIR Missed: No 0.68
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 1.83
INC000000457153  Esther Munene Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000457155  Lisa DuPray None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000457251 Joshua Legler None None None TIR Missed: No 0.51
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No 0.52
INC000000457257  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000457259  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000457415  Jackie Gerber None None None TIR Missed: No 0.61
Help Desk Brenda Treadway Health Low Closed TTR Missed: No 3.59
INC000000457446  Christina Perry Application Error Microsoft Windows XP Professic TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000457459 Linda Morris Application Error Citrix ICA Client TIR Missed: Yes 3.05
Application Services Tony Larsen Health Low Closed TTR Missed: No 3.05
INC000000457460 Toni Shepard Telecom Voice Mail None TIR Missed: No 0.10
Voice Operations Gail Christiansen Health Low Closed TTR Missed: No 0.10
INC000000457471 Beverly Jackson Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No 0.00
INC000000457489  Cyndi Bemis Application Error Novell GroupWise TIR Missed: No 0.63
Application Services Paul Lundell Health Low Closed TTR Missed: No 0.92
INC000000457565 Owen Quinonez Application Error Internet Explorer TIR Missed: No 0.17
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.33
INC000000457625 Janell Hall PC/Laptop Error None TIR Missed: No 0.08
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 5.87
INC000000457639  Kim Neerings Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000457643  Gene Cottrell Network Incident None TIR Missed: No 0.21
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.21
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INC000000457644  Diane J Hutchinson Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000457662  Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.23
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.73
INC000000457681 Diane J Hutchinson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.00
INC000000457703  Charles Hawley Application Error Internet Explorer TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000457706  Marcie Singleton Network Error None TIR Missed: No 0.34
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 4.37
INC000000457721 Patrice Morley None None None TIR Missed: No 0.56
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 4.50
INC000000457727  Phyllis Crowley PC/Laptop Performance None TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000457745 Darin Dennis Telecom None Telephone TIR Missed: No 0.17
Voice/Data/WAN Services T Artis Health Low Closed TTR Missed: No 1.55
INC000000457771 Owen Quinonez None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.04
INC000000457777  Gene Cottrell Telecom Voice Mail Telephone TIR Missed: No 0.16
Voice Operations Leon Owen Health Low Closed TTR Missed: No 0.16
INC000000457785 Vanonda Kern Application Error Novell Client for 32-bit Windows TIR Missed: No 0.30
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.30
INC000000457786  Suzanne Slaughter Application Password Utah Electronic Resource and E TIR Missed: No 0.98
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 3.62
INC000000457817  Craig Mitchell None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No 1.23
INC000000457818  Gene Cottrell Application Password Novell GroupWise TIR Missed: No 0.08
Application Services Paul Lundell Health Low Closed TTR Missed: No 0.1
INC000000457832 Mitzi Bigelow Application None Novell Client for 32-bit Windows TIR Missed: No 0.73
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No 1.01
INC000000457852  Suzanne Slaughter None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000457921  Jolene Whitney Application None State Payroll Time Entry Systerr TIR Missed: No 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No 0.00
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INC000000457954  John Jennings None None None TIR Missed: Yes 1.07
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 1.86
INC000000457960  Bradey Blickfeldt Application Reporting Microsoft PowerPoint TIR Missed: No 0.99
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.76
INC000000458001 Dulce Diez Network Incident State Payroll Time Entry Systen TIR Missed: No 0.33
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.33
INC000000458012 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.12
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.15
INC000000458074  Gene Cottrell Application Error None TIR Missed: No 0.54
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.01
INC000000458097 Amy Becerra Telecom Voice Mail Telephone TIR Missed: No 0.16
Voice Operations Kelly Johnson Health Low Closed TTR Missed: No 0.21
INC000000458102 Mykio Saracino Network Error None TIR Missed: Yes 1.73
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.92
INC000000458121 Robyn Atkinson None None None TIR Missed: No 0.55
Application Services Tony Larsen Health Low Closed TTR Missed: No 0.55
INC000000458201 Shelly Phillips None None None TIR Missed: No 0.39
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 3.28
INC000000458203  Stacy Edginton Application Reporting None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.37
INC000000458204  Kathleen Smart Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No 0.00
INC000000458227 Chris Peper None None None TIR Missed: No 0.67
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 1.54
INC000000458280 Gary Nelson Application None DOHNET TIR Missed: No 0.00
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 5.50
INC000000458287 Blake Minardi Application None Novell GroupWise TIR Missed: No 0.00
Application Services Martin Gonzalez Health Low Closed TTR Missed: No 0.00
INC000000458299  Shon Edwards Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Rural South Desktop Support Lance Nay Health Low Closed TTR Missed: No 0.00
INC000000458363  Theron Jeppson Application Error National Electronic Disease Sur TIR Missed: Yes 1.27
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 1.88
INC000000458383  Jodie Pond Telecom Voice Mail Telephone TIR Missed: No 0.12
Voice Operations Britany Finlay Health Low Closed TTR Missed: No 0.14
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INC000000458389  Jodie Pond PC/Laptop Error None TIR Missed: Yes 1.22
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 2.25
INC000000458413  Cynthia Alexander Application Password Medicaid Managed Information - TIR Missed: No 0.93
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 1.01
INC000000458426  Connie D Larsen Application Error Novell GroupWise TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No 0.00
INC000000458434  Catherine Hoelscher None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000458442 Mark Bradshaw None None None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.07
INC000000458447  Kim Hogan None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000458452  Catherine Hoelscher Application Error Novell GroupWise TIR Missed: No 0.45
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.63
INC000000458481 Suzanne Slaughter None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000458495 Mark Bradshaw Network Performance None TIR Missed: No 0.07
Mainframe Systems Support Greg Shoop Health Low Closed TTR Missed: No 1.20
INC000000458503 Nanette Waters Application Password BlueZone TIR Missed: No 0.21
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.93
INC000000458627 John Slade PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 0.03
INC000000458688  Grace Serna PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000458711 Nanette Waters Application Password BlueZone TIR Missed: No 0.16
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.16
INC000000458728 Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.06
INC000000458736 Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.03
INC000000458749  Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.02
INC000000458759  Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.03
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INC000000458762  Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.02
INC000000458766  Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.03
INC000000458778  Eric C. Christensen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.02
INC000000458792  John Jennings Network None None TIR Missed: No 0.27
Metro D Hosting Sean McMillan Health Low Resolved  TTR Missed: No 2.84
INC000000458848  Anita Hall Application Error None TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.00
INC000000458877  Tonya Hales Application Error State Payroll Time Entry Systerr TIR Missed: No 0.22
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.22
INC000000458932  Adrienne Alward Print/Copy/Scan/Fax Error Code None TIR Missed: No 0.40
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.91
INC000000458933  Susan Russell Application Error None TIR Missed: No 0.39
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: Yes 6.76
INC000000458962 Nanette Waters None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000458975  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000459015  Kara Verner Telecom Coverage Path Telephone TIR Missed: No 0.23
Voice Operations Britany Finlay Health Low Closed TTR Missed: No 0.63
INC000000459022  Tong Zheng Server None None TIR Missed: No 0.63
Capitol Hosting Kyle Burkhardt Health Low Closed TTR Missed: No 1.87
INC000000459040  Terri C Johnson Application Error None TIR Missed: No 0.08
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 1.17
INC000000459054  Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.08
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.12
INC000000459061 Joshua Legler None None None TIR Missed: No 0.22
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No 0.47
INC000000459207  Shirley Ala PC/Laptop Performance None TIR Missed: No 0.85
Metro B Desktop Support Anthony Booyse Health Low Closed TTR Missed: No 4.33
INC000000459253  John Nicolaisen None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
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INC000000459287 Mitzi Bigelow None None None TIR Missed: No 0.21
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.47
INC000000459293  Buni Phillips Application Error Internet Explorer TIR Missed: No 0.17
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 0.66
INC000000459353 Nanette Waters Application Password BlueZone TIR Missed: No 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.22
INC000000459361 Karen Roylance Telecom Call Management Telephone TIR Missed: No 0.18
Voice/Data/WAN Services Greg Blessing Health Low Closed TTR Missed: No 1.26
INC000000459374  Nanette Waters Application Password BlueZone TIR Missed: No 0.16
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.47
INC000000459377 Nanette Waters Application Password BlueZone TIR Missed: No 0.14
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.47
INC000000459442 Brandi Frandsen Application None Novell Messenger TIR Missed: No 0.1
Metro D Help Desk John Robinson Health Low Closed TTR Missed: Yes 6.41
INC000000459447 Brandi Frandsen Network None None TIR Missed: No 0.56
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes 6.82
INC000000459449 Karen Packard None None None TIR Missed: No 0.00
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No 0.00
INC000000459472 Karyn Leniek Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000459474  Chad Campbell Application Reporting PGP TIR Missed: No 0.46
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No 1.51
INC000000459541 Stacy Edginton Application Error None TIR Missed: No 0.27
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: Yes 9.36
INC000000459630 Purita Buck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.00
INC000000459637 Mitzi Bigelow PC/Laptop None None TIR Missed: No 0.23
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.90
INC000000459702 Linda Schiele Application Error Vision TIR Missed: No 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000459799 Laverne Snow Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000459848  Pat Berubee None None None TIR Missed: No 0.00
Metro A Help Desk Liz Evans Health Low Closed TTR Missed: No 0.21

Page 655 of 2148



Enterprise Incident Report February 2012

As of 3/1/2012
|Hea|th I
INC000000459964  Pat Berubee Network None None TIR Missed: No 0.55
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 0.85
INC000000460200  Julie Moore Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000460249 David Meadows Network Incident None TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000460272  Tera Porter Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000460284  Erin Olsen None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.21
INC000000460320 Paola Velez Application Error Symantec AntiVirus TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000460348  Tom Hudachko Application None Novell GroupWise TIR Missed: No 0.36
Application Services Tony Larsen Health Low Closed TTR Missed: No 1.47
INC000000460363  Sharen Jorgensen Telecom Voice Mail Telephone TIR Missed: No 0.10
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 1.75
INC000000460371 Patricia Wilkinson Application Error Novell GroupWise TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No 0.00
INC000000460429 Kathryn Marti Application Reporting None TIR Missed: No 0.37
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 0.42
INC000000460434  Karla Matheson Telecom Feature Telephone TIR Missed: No 0.65
Voice Operations Britany Finlay Health Low Closed TTR Missed: No 5.04
INC000000460460 Candace Bleazard None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.05
INC000000460466 David Meadows Application Error None TIR Missed: No 0.28
Metro D Hosting Sean McMillan Health Low Resolved  TTR Missed: No 0.50
INC000000460469  Karin Elliott Application Error Medicaid Managed Care Systen TIR Missed: Yes 7.06
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: Yes 7.06
INC000000460512  Tong Zheng Server None None TIR Missed: Yes 18.50
Capitol Hosting Doug Law Health Low Closed TTR Missed: Yes 26.66
INC000000460576  Rick Sorenson Mainframe Error Medicaid Managed Information - TIR Missed: No 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No 0.00
INC000000460639 Brenda Robinson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
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INC000000460680  Dulce Diez Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000460773  Lauri Valerio Print/Copy/Scan/Fax Incident None TIR Missed: Yes 1.82
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No 2.18
INC000000460811 Michael Stever Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000460814  Aaron Eklund Telecom Call Management Telephone TIR Missed: No 0.62
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 0.83
INC000000460852 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.38
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No 0.38
INC000000460856  Joaquin Fenollar PC/Laptop Performance None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.93
INC000000460900 Frances Barben None None None TIR Missed: No 0.00
Rural Central Desktop Support Ron LeBaron Health Low Closed TTR Missed: No 0.00
INC000000461033 Lana Adams PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No 0.28
INC000000461034  Kathy A Hills PC/Laptop Hardware None TIR Missed: No 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No 0.18
INC000000461037  Jerry Carlile PC/Laptop None Microsoft Windows 7 TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes 9.09
INC000000461134 Slava Kopelev None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Health Low Closed TTR Missed: No 0.00
INC000000461136 Larry Niler None None None TIR Missed: No 0.00
Metro D Desktop Support Lynn McCrary Health Medium Closed TTR Missed: No 0.00
INC000000461137 Joannah Sparks None None None TIR Missed: No 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No 0.00
INC000000461139 Judy Morrison None None None TIR Missed: No 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No 0.00
INC000000461141 Larry Niler None None None TIR Missed: No 0.45
Metro D Hosting Shawn Goble Health High Closed TTR Missed: No 1.22
INC000000461146  Joan Isom None None None TIR Missed: No 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No 0.00
INC000000461147  Cristy Sneddon None None None TIR Missed: No 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No 0.00
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INC000000461148 Lisa Hunt None None None TIR Missed: No 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No 0.00
INC000000461161 Carmen Dickson None None None TIR Missed: No 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No 0.00
INC000000461219  John Jennings Network Incident None TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No
INC000000461238  Cyndi Bemis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.00
INC000000461239 Karla Matheson Telecom Hardware Telephone TIR Missed: No 0.24
Voice/Data/WAN Services T Artis Health Low Closed TTR Missed: No 0.69
INC000000461243  Linda Robinson Network Password Novell Client for 32-bit Windows TIR Missed: No 0.52
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No 0.94
INC000000461245 Kari Hewitt Network Error None TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No 0.00
INC000000461274  John Jennings None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000461275  Jennifer Davis Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000461276  Wanda Gutierrez Application None Citrix ICA Client TIR Missed: No 0.87
Application Services Tony Larsen Health Medium Closed TTR Missed: No 1.11
INC000000461292 Lois Campbell Network Error None TIR Missed: No 0.81
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.93
INC000000461294 Leni Poll Application None PGP TIR Missed: No 0.00
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No 0.00
INC000000461386 Mark Gaskill Application Error Microsoft Access TIR Missed: No 0.19
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes 10.87
INC000000461407  Glenna McClellan Network Incident None TIR Missed: No 0.13
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.17
INC000000461428  Tracy Luoma Application Reporting Citrix ICA Client TIR Missed: No 0.41
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.79
INC000000461440  David Antell Print/Copy/Scan/Fax Paper Jam None TIR Missed: No 0.58
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 0.66
INC000000461451 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.49
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 1.1
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INC000000461453  Shellee Smith Application Error None TIR Missed: No 0.74
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 2.97
INC000000461505 Kim Bond Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No 3.81
INC000000461511 Chris Peper Network Error None TIR Missed: No 0.40
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No 0.73
INC000000461538  Chelsie Knighton Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000461543  Raul Garcia Mobile Devices Error None TIR Missed: No 0.19
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.19
INC000000461561  Suzanne Slaughter Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.00
INC000000461660  Marian West None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000461673  Susan Dickinson Application Error Novell Client for 32-bit Windows TIR Missed: No 0.12
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No 0.70
INC000000461696  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000461699  Amber Kelly Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000461716 Melanie Spencer PC/Laptop Performance None TIR Missed: No 0.26
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 1.02
INC000000461736  Jesika Connell Application None Finance Data Warehouse TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.07
INC000000461740 Mitzi Bigelow Application Error None TIR Missed: Yes 7.33
Application Support - Oracle Tony Hess Health Low Closed TTR Missed: Yes 7.33
INC000000461746 Irene Petrogeorge None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000461754 Dana Foxx PC/Laptop None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No 3.99
INC000000461781 Pat Berubee Application Error Microsoft Excel TIR Missed: No 0.27
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.69
INC000000461877  Lisa Hunt Application Error BMI TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 1.04
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INC000000461927  Glenna McClellan Application Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.28
INC000000461943  Kari Bess Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000461951  Aliese Franck Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No 0.00
INC000000461966  Allison Rondeau Application Error Microsoft Office Professional 20 TIR Missed: Yes 1.34
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 1.34
INC000000461975 Pamela Ulmer Application Error M86 TIR Missed: No 0.26
Security Bart Grant Health Low Resolved  TTR Missed: No 0.47
INC000000461993  Darlene Benson Network Error Novell Client for 32-bit Windows TIR Missed: Yes 1.03
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.04
INC000000462001 Bradey Blickfeldt Network Error None TIR Missed: Yes 1.21
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.21
INC000000462007 Stephanie Caldwell Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No 0.00
INC000000462013 Sue Hopper Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000462017  Tong Zheng Application Error None TIR Missed: No 0.76
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No 0.80
INC000000462021 Robyn Weaver Application Error Microsoft Office Professional 20 TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000462037  Sue Hopper Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000462044  Krysta Badger Application Password ZENworks for Desktops TIR Missed: Yes 1.27
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 1.36
INC000000462048 Patty Smith PC/Laptop Error None TIR Missed: No 0.71
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.71
INC000000462110 Tong Zheng None None None TIR Missed: No 0.92
Metro D Hosting Terry Forsgren Health Low Resolved  TTR Missed: No 4.60
INC000000462128  Linda Morris Application Error BlueZone TIR Missed: No 0.60
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 0.89
INC000000462131 Deepa Ramkumar Telecom Voice Mail Telephone TIR Missed: No 0.19
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 0.81
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INC000000462155  Colleen Earl Application Error ZENworks for Desktops TIR Missed: No 0.03
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 2.22
INC000000462164  Kami Thompson PC/Laptop Error None TIR Missed: No 0.05
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.05
INC000000462185  Sandy Schulthies Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000462219 David Antell None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000462224  Blake Minardi Network Error None TIR Missed: No 0.21
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.24
INC000000462226  Gayle Coombs Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No 0.06
INC000000462234  Tracy Barkley Application Error Microsoft Office TIR Missed: No 0.86
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.86
INC000000462250  Gayle Monks Application Error ZENworks for Desktops TIR Missed: No 0.54
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 1.66
INC000000462256 Kim Neerings Application Error None TIR Missed: No 0.58
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No 1.67
INC000000462317 Jodi Smith PC/Laptop Error None TIR Missed: No 0.34
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.34
INC000000462333 Linda Morris Application Error Microsoft Office TIR Missed: Yes 1.31
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 1.31
INC000000462341 David Meadows Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.90
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 1.28
INC000000462345  Sergey Krikov PC/Laptop Error None TIR Missed: No 0.32
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 1.85
INC000000462376  Curtis Burk Application Password ZENworks for Desktops TIR Missed: No 0.83
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 2.44
INC000000462381 Chelsie Knighton PC/Laptop Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No
INC000000462395 Kara Verner Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000462413  Shelly Phillips None None None TIR Missed: Yes 3.40
Application Services Tony Larsen Health Low Resolved  TTR Missed: No 4.04
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INC000000462438  Jennifer Brown Mobile Devices Error iPhone TIR Missed: Yes 1.31
Application Services Dustin Crump Health Low Closed TTR Missed: No 1.56
INC000000462452  Grace Serna Application None Women, Infant, and Children Nu TIR Missed: No 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No 0.00
INC000000462494  Janice Houston PC/Laptop Error None TIR Missed: No 0.69
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: Yes 20.21
INC000000462517  Christine Weiss Application Error ZENworks for Desktops TIR Missed: No 0.39
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.39
INC000000462521 Jennefer Brynjulfson None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No 0.00
INC000000462522  Jeff Painter None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Closed TTR Missed: No 0.00
INC000000462577 Lisa Hunt Application None None TIR Missed: No 0.00
Help Desk Julie VanBeekum Health Low Closed TTR Missed: No 0.00
INC000000462588  Sandy Foxley Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: Yes 1.30
Metro B Help Desk Gavin Barney Health Low Closed TTR Missed: No 1.30
INC000000462636  Tracy Barkley None None None TIR Missed: No 0.06
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 0.28
INC000000462766  Aaron Eklund Telecom Dial Tone Telephone TIR Missed: No 0.08
Voice Operations Romanza Hamblin Health Medium Closed TTR Missed: No 0.16
INC000000462819  Allison Rondeau Application Error Internet Explorer TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000462880  Charris Wayman None None None TIR Missed: No 0.00
Metro C West Desktop Support Cody Flanders Health Low Closed TTR Missed: No 1.74
INC000000462920  Jolene Whitney Application Error Novell GroupWise TIR Missed: No 0.36
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 1.45
INC000000462955  Carol Lowder Network Incident None TIR Missed: No 0.07
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: No 0.27
INC000000462988  Angela Cristaudo Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No 0.53
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: No 5.66
INC000000463001 Ivett Cordova Network Password None TIR Missed: No 0.00
Rural North Desktop Support Kim Ratushniak Health Low Closed TTR Missed: No 0.00
INC000000463030  Carol Runia Mainframe Password BlueZone TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
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INC000000463032  Michael Stever Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No 0.00
INC000000463036  Marcie Singleton None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000463044  Angela Cristaudo PC/Laptop Error None TIR Missed: No 0.39
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 1.26
INC000000463048 Application None PGP TIR Missed: No 0.98
Rural North Desktop Support Neil Smedley Health Low Closed TTR Missed: No 0.98
INC000000463076  Carol Lowder PC/Laptop Error None TIR Missed: No 0.08
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No 0.70
INC000000463082  Jenniel Allen Network Error None TIR Missed: No 0.31
Campus Networking Jordy Davis Health Low Closed TTR Missed: No 1.86
INC000000463091 James Hansen None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.00
INC000000463121 Marcie Singleton PC/Laptop Performance None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: Yes 7.72
INC000000463141 Carol Lowder PC/Laptop Hardware None TIR Missed: No 0.20
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 0.97
INC000000463159  Catherine Hoelscher Mobile Devices Error Droid TIR Missed: No 0.43
Application Services Dustin Crump Health Low Closed TTR Missed: No 1.00
INC000000463218 Cheri Shubert Application Error None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.82
INC000000463219 Theron Jeppson Application Error None TIR Missed: No 0.32
Metro D Hosting Sean McMillan Health Medium Closed TTR Missed: No 0.53
INC000000463251 Patrice Morley Application None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.48
INC000000463275 Melissa Leak None None None TIR Missed: No 0.91
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.91
INC000000463293 Telecom Voice Mail Telephone TIR Missed: No 0.18
Voice Operations Romanza Hamblin Health Low Closed TTR Missed: No 0.66
INC000000463352  Nanette Waters None None None TIR Missed: No 0.23
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No 0.25
INC000000463395  Debbie Bennion Application Password Medicaid Managed Care Systen TIR Missed: No 0.56
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.56
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INC000000463434  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000463454  Maggie Chaney None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No 0.02
INC000000463458  Brandon Callor None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 0.04
INC000000463617  Lori Savoie Network Error None TIR Missed: No 0.89
Metro D Hosting Terry Forsgren Health Low Resolved  TTR Missed: No 0.89
INC000000463618  Lori Savoie Application Error Novell GroupWise TIR Missed: No 0.85
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 1.07
INC000000463628  Stacy Edginton Network None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No 0.83
INC000000463636 Larene Adams None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No 0.00
INC000000463650 Deborah Ellis Application Error Utah Performance Management TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No 0.00
INC000000463657 Drew Quinn Network Incident None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No 0.02
INC000000463708 Erin Johnson Application Password Citrix ICA Client TIR Missed: No 0.61
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No 0.61
INC000000463726 Darin Dennis Storage None None TIR Missed: No 0.14
Metro D Hosting Randy Taylor Health Low Resolved  TTR Missed: Yes 19.78
INC000000463806 Lin-Marie Wright None None None TIR Missed: No 0.00
Application Services Tony Larsen Health Low Resolved  TTR Missed: Yes 12.02
INC000000463837 Linda Morris Application Error Microsoft Office TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 3.60
INC000000463839 Brenda Strain PC/Laptop Error None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.44
INC000000463858 Jan Miltenberger Application Password PGP TIR Missed: No 0.00
Help Desk Eileen Dubach Health Low Resolved  TTR Missed: No 0.00
INC000000463866  Laurie Ocobock Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: No 0.00
INC000000463902 Helen Joy Network Password Microsoft Office TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
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INC000000463931 Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000463933  Gay Brogdon Mobile Devices Error iPhone TIR Missed: No 0.25
Application Services Dustin Crump Health Low Resolved  TTR Missed: No 0.28
INC000000463945  Lois Campbell PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.02
INC000000463963  Christine Jones Application Error None TIR Missed: No 0.1
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 215
INC000000464025  Jennifer Wiser Application Error Novell Client for 32-bit Windows TIR Missed: No 0.36
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 1.54
INC000000464035  Saili Eli PC/Laptop Performance None TIR Missed: No 0.86
Campus Networking Jordy Davis Health Low Resolved  TTR Missed: Yes 20.47
INC000000464073  Sandy Foxley Print/Copy/Scan/Fax None None TIR Missed: Yes 2.06
Rural North Desktop Support Neil Smedley Health Low Resolved  TTR Missed: No 2.06
INC000000464108  Jolene Whitney Application Error Microsoft Office TIR Missed: No 0.39
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 410
INC000000464111 David Meadows Application Error None TIR Missed: No 0.18
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.18
INC000000464131 Karen M Smith Application Error Microsoft Office Professional 20 TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000464133 Kathleen Short Mainframe Password BlueZone TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000464135 Karen M Smith EIS Hardware PC/Laptop None TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000464176 Nanette Waters None None None TIR Missed: No 0.19
Operations Production Control None Health Low Resolved  TTR Missed: No 0.19
INC000000464233  Diane Kimmerle Print/Copy/Scan/Fax Incident None TIR Missed: No 0.26
Metro D Desktop Support Eldon Jenson Health Medium Resolved  TTR Missed: No 1.36
INC000000464277 Grace Serna Application Error Vision TIR Missed: No 0.00
Application Support - WIC Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000464281 Corina Pace Network Error None TIR Missed: No 0.20
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 5.01
INC000000464282  Deborah Turner Application Error Microsoft Office 2003 Professior TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No 0.05
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INC000000464296  Scott Ellis PC/Laptop Error None TIR Missed: Yes 1.12
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 1.12
INC000000464302  Julie Mark Application Password Novell GroupWise TIR Missed: No 0.24
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.24
INC000000464303 Nanette Waters None None None TIR Missed: No 0.25
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.25
INC000000464313  Emily L Davis PC/Laptop Hardware None TIR Missed: Yes 1.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 2.33
INC000000464339  Glenna McClellan Application Error Internet Explorer TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000464356  Heidi Rocco None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 0.48
INC000000464391 Jan Miltenberger PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 3.19
INC000000464421 Diane Kimmerle Print/Copy/Scan/Fax Paper Jam None TIR Missed: No 0.64
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.54
INC000000464432  Jan Miltenberger Application None PGP TIR Missed: No 0.00
Help Desk Julie VanBeekum Health Low Resolved  TTR Missed: No 0.00
INC000000464445  Cindy Scharman Telecom CrossTalk/Noise/Static Telephone TIR Missed: No 0.24
Voice Operations Gail Christiansen Health Medium Resolved  TTR Missed: No 0.24
INC000000464451 Lisa DuPray Application None BMI TIR Missed: Yes 1.24
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 2.34
INC000000464452 Karen M Smith Telecom Feature Telephone TIR Missed: No 0.24
Voice/Data/WAN Services T Artis Health Low Resolved TTR Missed: No 1.18
INC000000464509 Darin Dennis Network None None TIR Missed: No 0.43
Metro D Hosting Terry Forsgren Health Low Resolved  TTR Missed: No 0.48
INC000000464510 David Meadows Application Error None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 0.38
INC000000464512 Nanette Waters Mainframe Password None TIR Missed: No 0.24
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.24
INC000000464528  Allison Rondeau PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.00
INC000000464593  Jan Miltenberger Application Reporting None TIR Missed: No 0.09
Metro D Desktop Support Philip Henderson Health Medium Resolved  TTR Missed: No 1.40
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INC000000464599  Purita Buck Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000464636  Francesca Lanier Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Eileen Dubach Health Low Resolved  TTR Missed: No 0.00
INC000000464647  Alia Rauf Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000464664  Alexander Wu Application Error None TIR Missed: No 0.67
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 1.01
INC000000464689 Amanda Hovermal PC/Laptop Error Microsoft Windows 7 TIR Missed: No 0.22
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 1.49
INC000000464718  Julie Mark Mainframe Password BlueZone TIR Missed: No 0.18
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.37
INC000000464737  Toni Shepard Server Error None TIR Missed: No 0.38
Metro D Hosting Terry Forsgren Health Low Resolved  TTR Missed: No 0.38
INC000000464784  Judy Harris Application Error PGP TIR Missed: No 0.23
Help Desk Julie VanBeekum Health Low Resolved  TTR Missed: No 0.34
INC000000464787  John Houskeeper Print/Copy/Scan/Fax Incident None TIR Missed: No 0.30
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 5.61
INC000000464789 Larene Adams None None Gmail TIR Missed: Yes 6.23
Capitol Hosting Conn Peterson Health Low Resolved  TTR Missed: Yes 6.23
INC000000464800  Joyce Vigil Print/Copy/Scan/Fax None None TIR Missed: Yes 1.96
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 2.71
INC000000464814  Corina Pace PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No 1.97
INC000000464861 Michelle Smith Application None None TIR Missed: No 0.41
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.41
INC000000464884  Tracy Barkley Application None Novell GroupWise TIR Missed: No 0.16
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes 11.29
INC000000464896  David Meadows Print/Copy/Scan/Fax Incident None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000464920 Kim K Hadley Mainframe Password BlueZone TIR Missed: No 0.39
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.64
INC000000464944  Sandy Foxley None None None TIR Missed: No 0.00
Rural North Desktop Support Ryan Casey Health Low Resolved  TTR Missed: No 0.00
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INC000000465055  Rick Sorenson None None None TIR Missed: No 0.00
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes 8.44
INC000000465068  Rick Sorenson None None None TIR Missed: No 0.00
Mainframe Systems Support Greg Shoop Health Low Resolved  TTR Missed: No 0.00
INC000000465087  Julie Mark None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000465099  Toni Fightmaster Network Error Novell Client for 32-bit Windows TIR Missed: No 0.62
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 218
INC000000465104  Melissa Evans Application Error State Payroll Time Entry Systen TIR Missed: No 0.57
Application Support - DFI Jeff Howard Health Low Resolved  TTR Missed: No 1.58
INC000000465117  Alexander Wu Network Error Novell Client for 32-bit Windows TIR Missed: No 0.63
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: No 2.95
INC000000465122  Todd Grey Application Password Novell GroupWise TIR Missed: Yes 1.43
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: Yes 14.50
INC000000465133 Lori Tuckett Mainframe Password BlueZone TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Resolved  TTR Missed: No 0.00
INC000000465134  Dayna Christenson None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000465164  Kate Hester Application None Dentrix TIR Missed: No 0.35
Rural North Desktop Support Lori Hartzell Health Low Resolved  TTR Missed: No 1.01
INC000000465183 Nathaniel Ash Telecom None None TIR Missed: No 0.24
Voice Operations Romanza Hamblin Health Low Resolved  TTR Missed: No 0.47
INC000000465185 Denise Spicer Network None None TIR Missed: No 0.42
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No 2.01
INC000000465193 Randa Pickle Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No 0.00
INC000000465195 Bobbi Hansen Network Error None TIR Missed: No 0.59
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.59
INC000000465214  Chantelle Riddle Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000465217  Carol Keller Application Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: No 0.00
INC000000465225 Amanda Yoshida Network Error Novell Client for 32-bit Windows TIR Missed: No 0.57
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.57
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INC000000465232  Carmen Dickson Application Error None TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Resolved  TTR Missed: No 0.00
INC000000465244  Susanne Knight Print/Copy/Scan/Fax Incident None TIR Missed: No 0.21
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 3.35
INC000000465261 Jacob Madsen Network Error Novell Client for 32-bit Windows TIR Missed: No 0.67
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 1.22
INC000000465270 Debbie Headden Mobile Devices None Ipads TIR Missed: No 0.04
Help Desk Sarah Johnson Health Low Resolved  TTR Missed: No 0.15
INC000000465276  Marie Nagata Telecom Voice Mail Telephone TIR Missed: No 0.70
Voice Operations Romanza Hamblin Health Low Resolved  TTR Missed: No 0.75
INC000000465279  Carol Rasmussen Application Error Novell GroupWise TIR Missed: No 0.60
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 1.40
INC000000465320 Eric C. Christensen Application Error None TIR Missed: No 0.24
Application Services Bill Felt Health Low Resolved  TTR Missed: No 2.72
INC000000465332 Barton Wiest Mainframe Password BlueZone TIR Missed: No 0.57
Operations Production Control Cal Brinton Health Low Resolved  TTR Missed: No 0.63
INC000000465342  John Houskeeper Print/Copy/Scan/Fax None None TIR Missed: No 0.43
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 2.26
INC000000465355 Gayle Wood Print/Copy/Scan/Fax Incident None TIR Missed: No 0.36
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 1.55
INC000000465361 David Meadows Network Incident None TIR Missed: No 0.18
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.18
INC000000465365 Lynne MaclLeod Network Error None TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No 0.00
INC000000465380  Christine Weiss Application Error ZENworks for Desktops TIR Missed: Yes 1.22
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 1.55
INC000000465414  John Houskeeper Print/Copy/Scan/Fax None None TIR Missed: No 0.91
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 1.62
INC000000465415 Emily Sagers EIS Hardware None None TIR Missed: No 0.24
Strategic Communications Dennis Rogers Health Low Resolved  TTR Missed: No 5.80
INC000000465435  Debbie Bennion Network Error Novell Client for 32-bit Windows TIR Missed: No 0.85
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.85
INC000000465458  Avis Burrows Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.37
Rural South Desktop Support Lane Adams Health Low Resolved  TTR Missed: No 0.37
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INC000000465500 Irene Petrogeorge None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000465531 Brent Curtis Network Error Chemistry Analysis TIR Missed: No 0.30
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.30
INC000000465608  Adele Watts PC/Laptop Error None TIR Missed: No 0.1
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 1.1
INC000000465630  Brian Muir Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000465653  John Strong Network Error None TIR Missed: No 0.23
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 1.09
INC000000465655  Angela Cristaudo Application Error Novell GroupWise TIR Missed: No 0.19
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 2.16
INC000000465675 Lisa Kane Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000465676  Chelsie Knighton Network Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.00
INC000000465704  Jenniel Allen Telecom Dial Tone Telephone TIR Missed: No 0.05
Voice/Data/WAN Services Spencer Blodgett Health Low Resolved  TTR Missed: No 1.43
INC000000465715 Lizeth Hernandez Application Error Citrix ICA Client TIR Missed: No 0.53
Application Services Tony Larsen Health Low Resolved  TTR Missed: No 1.20
INC000000465720 Rachelle Johnson Application Password Citrix ICA Client TIR Missed: No 0.66
Application Services Tony Larsen Health Low Resolved  TTR Missed: No 0.80
INC000000465754 Kami Thompson Network Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.00
INC000000465778  Tracy Freeman Network Error None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 0.03
INC000000465865  Shelly Wykoff Application Error None TIR Missed: No 0.17
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.17
INC000000465927 Lizeth Hernandez Application Error Citrix ICA Client TIR Missed: No 0.00
Application Services Tony Larsen Health Low Resolved  TTR Missed: No 0.00
INC000000465930 James Pingree Application Password Citrix ICA Client TIR Missed: No 0.53
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.54
INC000000465960  Randell Hicks Network Incident Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.96
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INC000000466072 Donna J Riley Telecom Call/Receive None TIR Missed: No 0.12
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 0.70
INC000000466099  Jennefer Brynjulfson None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.38
INC000000466110 Tracy Freeman Telecom Call Management Telephone TIR Missed: No 0.09
Voice Operations Britany Finlay Health Low Resolved  TTR Missed: No 2.05
INC000000466112 Shelly Phillips None None None TIR Missed: No 0.72
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 3.25
INC000000466115 Shelly Phillips None None None TIR Missed: No 0.76
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 213
INC000000466119  Margaret Riley Print/Copy/Scan/Fax None None TIR Missed: No 0.31
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 213
INC000000466120 Nanette Waters None None None TIR Missed: No 0.27
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No 0.27
INC000000466170  Jessica Strout Network Incident None TIR Missed: No 0.48
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 3.90
INC000000466172 Jacque lliguth Application Error None TIR Missed: No 0.31
Metro D Desktop Support Eldon Jenson Health Medium Resolved  TTR Missed: No 0.97
INC000000466182  Angela Cristaudo Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000466183  Joyce Vigil Print/Copy/Scan/Fax Incident None TIR Missed: No 0.36
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 1.67
INC000000466186 Mitzi Bigelow Application Error None TIR Missed: No 0.30
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.55
INC000000466198  Anita Hall Application Error Microsoft Access 2007 TIR Missed: No 0.63
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.94
INC000000466234  Ally Major None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000466303  Carol Rasmussen Application Error None TIR Missed: No 0.19
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 4.66
INC000000466314  Emma Wirkus Application Password Utah Master Directory TIR Missed: No 0.12
Help Desk James Stearns Health Low Resolved  TTR Missed: No 0.12
INC000000466336 Emma Wirkus Application Reporting Utah Master Directory TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: No 0.00
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INC000000466348  Adele Watts None None None TIR Missed: No 0.16
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.49
INC000000466360  Tracy Freeman Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000466397  Rebecca Giles Network Incident None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000466419  John Jennings None None None TIR Missed: No 0.18
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 2.83
INC000000466472  Jeff Painter None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466475  John Curless None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000466476  Nichoal Keyes None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466483  Cheri W Curley None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466520  Gladys Parsell None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466522 Kim Johnson None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466570 Elizabeth McElreath Network Performance None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.14
INC000000466572  Craig Mitchell Network Error Novell Client for 32-bit Windows TIR Missed: No 0.57
Rural North Desktop Support Ruston McKay Health Medium Resolved TTR Missed: No 0.58
INC000000466601 Deborah Ellis Application Error Microsoft Access TIR Missed: No 0.61
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 0.66
INC000000466606  Tina Bohannon None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466608 Brenda Purser None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466610  Leni Poll None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000466615  Jessica Strout None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No
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INC000000466673  Dana Foxx Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved  TTR Missed: No 0.77
INC000000466681 Jill Winslow Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved  TTR Missed: No 0.66
INC000000466705  Jennifer Brown Application Password Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 2.62
INC000000466710 Lynda Worthington Network None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved  TTR Missed: No 0.14
INC000000466724  Joseph Cramer None None None TIR Missed: No 0.00
Capitol Hosting Conn Peterson Health Low Resolved  TTR Missed: No 0.00
INC000000466726  Amber Kelly None None None TIR Missed: No 0.00
Application Services Danielle Hood Health Low Resolved  TTR Missed: No 0.00
INC000000466792  Jacob Madsen Application Error Novell GroupWise TIR Missed: No 0.12
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.12
INC000000466803 Karen Tsuyuki Application Error None TIR Missed: No 0.10
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 0.54
INC000000466840  Jacob Madsen Application Reporting Novell Messenger TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000466846  Doug May None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000466853 Mitzi Bigelow None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.00
INC000000466887  April Pappas Application Error Novell Messenger TIR Missed: No 0.13
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: No 0.15
INC000000466927 Cindy Scharman Application Error None TIR Missed: No 0.88
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 3.20
INC000000466929 Paola Velez EIS Hardware PC/Laptop None TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000466939 Dorrie Reese Application Error Microsoft Office TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000466973 Ivett Cordova Application Error Novell GroupWise 32-bit Windo' TIR Missed: No 0.00
Rural North Desktop Support Don Higgs Health Low Closed TTR Missed: No 0.37
INC000000466978  Tong Zheng None None None TIR Missed: No 0.40
Metro D Hosting Danny Simmons Health Low Resolved  TTR Missed: No 0.40
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INC000000466991 Kari Hewitt Application Error Microsoft Office Professional 20 TIR Missed: No 0.17
Metro C West Desktop Support Cody Flanders Health Low Resolved  TTR Missed: No 0.90
INC000000467016  Harry Armstrong Application Error None TIR Missed: No 0.90
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.44
INC000000467054  Stephanie McVicar Application Error Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Resolved  TTR Missed: No 0.20
INC000000467074  Annette Leonard Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000467076  Pam Kerby Print/Copy/Scan/Fax Error Code None TIR Missed: Yes 1.10
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 2.86
INC000000467077  Tracy Barkley Application Reporting Novell Messenger TIR Missed: No 0.00
Help Desk James Stearns Health Low Resolved  TTR Missed: No 0.00
INC000000467081 Mark Gaskill Application Error None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.04
INC000000467082 Elizabeth McElreath Application Error None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.04
INC000000467089 Darin Dennis Application Error None TIR Missed: No 0.97
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.78
INC000000467130 Melanie Wallentine Telecom Voice Mail Telephone TIR Missed: No 0.07
Voice Operations Romanza Hamblin Health Low Resolved  TTR Missed: No 1.01
INC000000467204  Jason Mott Application Error Microsoft Excel TIR Missed: No 0.76
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 2.04
INC000000467214  Carol Runia None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No 0.00
INC000000467255 Julie Mark PC/Laptop Hardware None TIR Missed: No 0.26
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 2.71
INC000000467267  Adriana Moreno None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000467325 Brad Morse Mainframe Password BlueZone TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000467333  Rebecca Ward Application Reporting Novell GroupWise TIR Missed: No 0.77
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.30
INC000000467338  Nanette Waters None None None TIR Missed: No 0.10
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No 0.10
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INC000000467354  Scott Jerome Application Password None TIR Missed: No 0.19
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 2.68
INC000000467372  Mykio Saracino None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 0.02
INC000000467377 Melanie Reader Network Incident None TIR Missed: No 0.55
Rural North Desktop Support Dane Smith Health Low Resolved  TTR Missed: No 0.55
INC000000467419 Frances Barben Mainframe Password BlueZone TIR Missed: No 0.00
Metro B Help Desk Val Shepherd Health Low Resolved  TTR Missed: No 0.00
INC000000467432 Irene Petrogeorge Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.63
INC000000467435  Julie Moore Application Password None TIR Missed: No 0.51
Metro B Help Desk Gary Graham Health Low Resolved  TTR Missed: No 0.51
INC000000467442 Elizabeth McElreath Application Error Internet Explorer TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No
INC000000467458  Tracy Barkley Server None None TIR Missed: No 0.54
Metro D Hosting Sean McMillan Health Low Resolved  TTR Missed: No 1.11
INC000000467469 Larene Adams Network Incident None TIR Missed: No 0.04
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 21
INC000000467485 Leslie Clark PC/Laptop None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 0.27
INC000000467505  Anita Hall Network Error None TIR Missed: No 0.69
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 1.13
INC000000467514  Tracy Barkley PC/Laptop None Microsoft Windows 7 TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No 2.72
INC000000467590 Robert Rolfs PC/Laptop None None TIR Missed: No 0.25
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.25
INC000000467750  Julie Moore Application Password Citrix ICA Client TIR Missed: No 0.24
Application Services Tony Larsen Health Low Resolved  TTR Missed: No 0.33
INC000000467763  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000467764  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000467767  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
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INC000000467768  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000467778  Purita Buck None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.03
INC000000467789  Julie Mark Telecom Call/Receive Telephone TIR Missed: No 0.44
Voice Operations Britany Finlay Health Low Resolved  TTR Missed: No 0.78
INC000000467792  Julie Mark Application Error None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000467834  Tanayia Pomikala None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000467921 Erin Olsen None None None TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000468051 Nanette Waters None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No 0.00
INC000000468063  Joe Mason Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000468085  Julie Mark None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000468098  Jade Hulse None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000468105 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.33
Operations Production Control None Health Low Resolved  TTR Missed: No 0.46
INC000000468153 Emily L Davis PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No 2.41
INC000000468158  Annette Winn PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No 2.35
INC000000468187 Terry Holden Application Error None TIR Missed: No 0.68
Application Services Bill Felt Health Low Resolved  TTR Missed: No 0.68
INC000000468194  David Meadows PC/Laptop Performance Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro A Help Desk Cindy Schroeder Health Low Resolved  TTR Missed: No 0.00
INC000000468199  Blake Minardi PC/Laptop Performance None TIR Missed: No 0.00
Metro A Help Desk Cindy Schroeder Health Low Resolved  TTR Missed: No 0.00
INC000000468382  Kate Hester Application Error Citrix ICA Client TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
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INC000000468432  Purita Buck Application Error None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.03
INC000000468444  Susan Russell Print/Copy/Scan/Fax Incident None TIR Missed: No 0.1
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.66
INC000000468472 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.08
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.27
INC000000468474  Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.08
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.29
INC000000468475  Sally Valdez PC/Laptop Hardware None TIR Missed: No 0.25
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.58
INC000000468535  Christopher Wnek Application None Gmail TIR Missed: No 0.81
Application Services Danielle Hood Health Low Resolved  TTR Missed: No 0.98
INC000000468540 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.15
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No 0.15
INC000000468544  Tracy Freeman Application Error None TIR Missed: No 0.16
Metro D Hosting Danny Simmons Health Low Resolved  TTR Missed: No 0.16
INC000000468555  Betsy Lloyd None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000468584  Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.26
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.26
INC000000468585  Wu Xu Application Error None TIR Missed: No 0.18
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No 5.58
INC000000468628 Joseph White Application Error None TIR Missed: No 0.21
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 0.92
INC000000468645 Deborah Turner Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.00
INC000000468646 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.07
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.36
INC000000468660  Jeanette Little PC/Laptop Hardware None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.05
INC000000468808  Kara Verner None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000468812  Gary Nelson PC/Laptop Virus None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved  TTR Missed: No 2.56
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INC000000468832 Lorna Ward None None None TIR Missed: No 0.20
Help Desk Julie VanBeekum Health Low Resolved  TTR Missed: No 0.20
INC000000468872  Elizabeth McElreath Network Error None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.02
INC000000468874  Pam Kerby Application Error None TIR Missed: Yes 3.68
Application Support - Oracle Jill Everett Health Low Resolved  TTR Missed: No 3.68
INC000000468877 Dave Rabiger Application None Novell GroupWise TIR Missed: No 0.19
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.21
INC000000468878 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.18
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.34
INC000000468881 Carri Forsgren Telecom Voice Mail None TIR Missed: No 0.19
Voice Operations Romanza Hamblin Sorensen Health Low Resolved  TTR Missed: No 0.30
INC000000468898  Julie Moore Application Password Citrix ICA Client TIR Missed: No 0.12
Metro B Help Desk Ed Conrad Health Low Resolved TTR Missed: No 0.59
INC000000468899 Darin Dennis Server Error None TIR Missed: No 0.24
Metro D Hosting Randy Taylor Health Low Resolved  TTR Missed: Yes 8.59
INC000000468921 Nanette Waters Mainframe Password BlueZone TIR Missed: No 0.28
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.29
INC000000468939  Julie Moore Mainframe Password None TIR Missed: No 0.32
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.32
INC000000468979  Rett Hansen Print/Copy/Scan/Fax Queue None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved TTR Missed: No 0.00
INC000000469082  Christine Russell Application Error Vision TIR Missed: No 0.00
Application Support - WIC Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000469087 Debbie Snyder None None None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.02
INC000000469125 Marcie Singleton PC/Laptop Performance None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: No 0.00
INC000000469126 Marcie Singleton PC/Laptop Performance None TIR Missed: No 0.00
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No 0.00
INC000000469173  Raul Garcia PC/Laptop Performance None TIR Missed: No 0.07
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.13
INC000000469185 Dana B Gauthier Application Error Microsoft Excel TIR Missed: No 0.03
Help Desk Brenda Treadway Health Low Resolved  TTR Missed: No 0.93
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INC000000469212 Nanette Waters Application Password BlueZone TIR Missed: No 0.17
Operations Production Control Cal Brinton Health Low Resolved  TTR Missed: No 0.19
INC000000469218  Mitzi Bigelow Application Password Novell Messenger TIR Missed: No 0.21
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.39
INC000000469219 Kathy Paras Application Error Adobe Acrobat TIR Missed: No 0.26
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 0.99
INC000000469223  Pam Kerby Print/Copy/Scan/Fax None None TIR Missed: No 0.20
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.87
INC000000469232  Julie Moore Application Password Citrix ICA Client TIR Missed: No 0.00
Metro B Help Desk Ed Conrad Health Low Resolved  TTR Missed: No 0.1
INC000000469254  Nanette Waters Application Password BlueZone TIR Missed: No 0.19
Operations Production Control Cal Brinton Health Low Resolved  TTR Missed: No 0.21
INC000000469255  Tracy Barkley Print/Copy/Scan/Fax None None TIR Missed: No 0.65
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No 2.93
INC000000469273  Carolyn Lund Network Performance None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469289 Nanette Waters Application Password BlueZone TIR Missed: No 0.07
Operations Production Control Cal Brinton Health Low Resolved  TTR Missed: No 0.09
INC000000469290 Elizabeth McElreath Mobile Devices Error Ipads TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469302 Rita Ramirez Application Password Novell Messenger TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.00
INC000000469313 Burdean Wirtz Network None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 1.37
INC000000469317 Burdean Wirtz Application None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 1.30
INC000000469422  Jessica Perkins Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000469463 Burdean Wirtz Application None None TIR Missed: No 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 0.20
INC000000469491 Kara Verner Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469498  Lisa Young Application None Novell GroupWise TIR Missed: No 0.05
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 2.31
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INC000000469537  Sandy Schulthies Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469539  Jessica Haymond Network Incident None TIR Missed: No 0.13
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 2.46
INC000000469592  Sylinda Lee Application Error None TIR Missed: No 0.13
Security Bart Grant Health Low Resolved  TTR Missed: No 0.42
INC000000469605 Amanda Sok None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469619  Cyndi Bemis Application Error M86 TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469676  Lauri Valerio Print/Copy/Scan/Fax None None TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved  TTR Missed: No 3.17
INC000000469694  Karin Elliott None None None TIR Missed: No 0.00
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No 0.19
INC000000469741 Nathaniel Ash Network Performance None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000469811 Craig Mitchell None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000469813  Toni Estrada None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000469830  Audra Solovi Mainframe Password BlueZone TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.00
INC000000469854  Rachel Black Application None Novell GroupWise TIR Missed: No 0.02
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 0.91
INC000000469912  Terra Shockey Application Password State Payroll Time Entry Systen TIR Missed: No 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No 0.00
INC000000469917  Linda Schiele Storage Stand Alone None TIR Missed: No 0.00
Metro D Desktop Support Matthew Earl Health Low Resolved  TTR Missed: No 0.00
INC000000469967 Bryce Sherwood Application Error None TIR Missed: No 0.20
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: No 5.73
INC000000470020  Sherri Lizotte Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Help Desk Brenda Treadway Health Low Resolved  TTR Missed: No 0.00
INC000000470049  Annette Leonard PC/Laptop Performance None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
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INC000000470086 Irene Petrogeorge Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Jed Patrick Health Low Resolved  TTR Missed: No 0.00
INC000000470096  Arleen Watkins Application Error State Payroll Time Entry Systen TIR Missed: No 0.44
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: No 2.28
INC000000470145 Heather rich Telecom Dial Tone Telephone TIR Missed: No 0.37
Voice/Data/WAN Services Mike Johnson Health Low Resolved  TTR Missed: No 0.59
INC000000470198  Stephanie Robinson Print/Copy/Scan/Fax Incident None TIR Missed: No 0.04
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 1.59
INC000000470224  Nanette Waters None None None TIR Missed: No 0.87
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 1.07
INC000000470225 Wendy Peterson-Jones  Application Error Microsoft Office TIR Missed: No 0.88
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes 6.73
INC000000470266  Colleen Murphy Application Error Novell Client for 32-bit Windows TIR Missed: No 0.35
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 1.13
INC000000470299 Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000470304 Eden Anderson Network Error Novell Client for 32-bit Windows TIR Missed: No 0.13
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 3.83
INC000000470314  Nanette Waters None None None TIR Missed: No 0.26
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.31
INC000000470325 Michelle G Christensen  Network Incident None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.03
INC000000470350 Kristin Hafoka Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No 0.00
INC000000470368 Kara Verner Application None Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000470398 Frances Barben Application None Microsoft Windows 7 TIR Missed: No 0.00
Rural Central Desktop Support Paul Petersen Health Low Resolved  TTR Missed: No 3.65
INC000000470406 Emily Sagers None None None TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.00
INC000000470436  Craig Mitchell None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000470437  Toni Estrada None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
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INC000000470439  Heather Carlson None None None TIR Missed: No 0.00
Rural North Desktop Support Ruston McKay Health Low Resolved  TTR Missed: No 0.00
INC000000470466  Nanette Waters None None None TIR Missed: No 0.12
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.12
INC000000470483  Cindy Page None None None TIR Missed: No 0.00
Operations Production Control Duane Hardy Health Low Resolved  TTR Missed: No 0.00
INC000000470511 Elizabeth Torralba Network Password Novell Client for 32-bit Windows TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.00
INC000000470540  Carmen Dickson None None None TIR Missed: No 0.00
Metro D Help Desk Doug Brown Health Low Resolved  TTR Missed: No 0.00
INC000000470545  Stephanie Titmus Application Error Novell GroupWise TIR Missed: No 0.00
Metro D Help Desk John Robinson Health Low Resolved  TTR Missed: No 0.00
INC000000470553 Eden Anderson Network Password None TIR Missed: No 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved  TTR Missed: No 0.02
INC000000470561 Pamela Ulmer Application Error None TIR Missed: No 0.13
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: No 1.81
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